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This season’s buzz word is 
“referrals”. There have been 
seminars on it both at the 
Harrogate Flooring Show 
and at The Experience 
Convention in America. 
New ways to get precious 
recommendations also kept 
coming up at the NCCA 

Carpet Cleaners Carnival and everybody 
agrees that this is one of the most powerful 
marketing tools. 

For carpet cleaners referrals do not come 
any better than coming straight from 
the supplier of the carpet you just want 
to clean! And this is what WoolSafe has 
secured for you. Read page 3.

There are also some exciting new training 
courses on offer at the WoolSafe Academy, 
keep checking and make sure you and 
your staff are well informed and able to 

stay a step ahead of the competition. We 
have started planning the next WoolSafe 
Conference, with a fantastic central venue 
and the usual mix of education, 
networking and fun. Do not miss out, 
keep the 16th October free!

Lastly I want to wish everyone Merry 
Christmas and Happy New Year!

Dr. Agnes Zsednai,
WoolSafe Mangaging Director
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By Steve Bakker, WoolSafe Marketing Manager

Launching in January 2014 is Wool 
Owners Warranty (WOW), a partnership 
between WoolSafe and 8 leading wool 
carpet producers to offer a carpet care 
advice, maintenance and spot removal 
service to hundreds of thousands of carpet 
owners over the next few years.

The manufacturers involved collectively 
sell 7,000,000 m2 of wool carpet per 
annum to 340,000 customers in the UK 
and Ireland alone.

The innitiative has the backing of all the 
major players in the wool industry 
including the British Wool Marketing 
Board and Wools of New Zealand.

It is the intention that WOW will help 
educate consumers about wool’s easy-clean 
properties and reverse the purchasing trend 
of consumers turning to so-called ‘bleach-
cleanable’ man-made fibre carpet.

Developing the WOW concept we 
therefore had two goals in mind:

1. Encourage more consumers to buy wool 
carpet. 
2. Introduce as many new customers as 
possible to WoolSafe Approved Service 
Providers (why it is free to the consumer).

The WOW logo above will be appearing 
all over the UK and Ireland in 5000 carpet 
retail stores.

The eight premium carpet producers offer-
ing Wool Owners Warranty™ are investing 
heavily in promotion and will effectively 
be spending £500 per WOW Registered 
Carpet Cleaner (WRCC) on promoting 
WRCCs in the initial launch phase alone.

Not only that, WRCCs will get boxes of 
FREE Approved spot removers delivered 
to their door by the carpet manufactur-
ers. WRCCs can then give these to their 
WOW customers at the introductory visit.

The WOW Factor

Continued overleaf
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Every time a consumer buys a carpet with 
warranty cover they will be invited to 
register it on the WOW! Warranty website. 
This is FREE for the consumer.

The carpet owner is immediately 
allocated a WOW Registered Carpet 
Cleaner (WRCC) who will provide a free 
bottle of WoolSafe approved spot removal 
product (a gift from the carpet manufac-
turer), advice and stain removal call-out 
service.

WRCCs will have the opportunity to offer 
all their services including protective 
treatments, hard floor, carpet, rug and 
upholstery cleaning to their allocated 
customers whether the product is under 
warranty or not.

During the following 12 months if the 
carpet owner has a spill they can contact 
their WRCC for free advice. In the rare 
occasion that the carpet owner is unable 
to remove the stain themselves the WRCC 
will arrange a suitable time to visit the 
client and attempt a professional removal.

After 11 months WOW Warranty contacts 
the customer to encourage them to have 
their carpet cleaned by their WRCC. If 
the carpet owner agrees their warranty is 
extended for another 12 months. 

WRCCs are free to charge their usual 
rate for warranty extension cleans and 
any other services they offer. If the carpet 
owner doesn't want their carpet cleaned at 
year end, no matter, their carpet is no 
longer under warranty but they can still 
be contacted by WRCCs to promote their 
services to at 18 months 2 years etc. Those 
carpets will need cleaning and WRCCs  
will be the natural first choice because they 
are recommended by the manufacturer.

For full details of how participation will 
expand your business and increase profits  
please contact steve@woolsafe.org

After speaking with cleaners already offer-
ing these kind of 'maintenance contracts' 
to homeowners we estimate less than 1 free 
stain removal call-out per month per 100 
customers.

You have to ask yourself these questions:

What is the lifetime value of a (high-end) 
customer?

How much does it currently cost me to get 
a new customer?

How much will getting a customer 
through WOW cost me?
(£1.50 per customer allocation.)

Where else can I get scores of new 
customers for zero effort?

Remember: Every WOW registrant 
allocated to WOW Carpet Cleaners is 
a consumer who has bought a wool or 
wool-rich carpet. They obviously recognise 
quality and are prepared to pay for it. This 
makes them much less likely to be ‘price 
shoppers’ when it comes to annual 
cleaning.

The customer allocated to you is only 
allocated to you and nobody else. They are 
your customer for many years to come. 

Signing up to WOW is without doubt the 
single most important decision you will 
make to expand your business in 2014.

Visit www.wowwarranty.com and put in 
your WoolSafe Approved Service Provider 
number. The registration process takes 
about two minutes.

So How Does WOW Work?



WOOLSAFE NEWS  Winter 2013/14

    05

Opinions of members
“I’d just like to pass on my sincere thanks to 
the team at Woolsafe for the fantastic 
initiative they’ve taken with the new Wool 
Owners Warranty (WOW) programme that 
they have offered to us Woolsafe Approved 
Service Providers.

I just can’t believe how simple in concept, and 
administration, this programme is.

The benefits, as I see them, are enormous:
•	 We are able to choose how far we want to 

travel
•	 We supply a bottle of spotter to the 

customer, provided FREE by the carpet 
manufacturer

•	 We are introduced to a new customer for 
a one-off fee of a mere £1.50. Cheaper 
than any advertising I’ve ever done and 
something I regard as the cheapest  “Find-
ers Fee” I’ve ever come across.

•	 We have the opportunity to sell our     
professionalism and upsell our service at 
the best time i.e. when the carpet is new.

•	 If the customer wants to remain in the 
WOW Programme, we get to clean their 
carpets at one year old, at our normal 
rate. OK, we have to pay WOW a Fee of 
£1, but only AFTER the work has been 
completed and paid for.

One of the things I find so attractive about 
the scheme is that the £1.50 fee is for a real       
customer and not someone who is merely 
curious and gathering quotations. A REAL 
customer for £1.50? Absolute bargain. If I 
don’t get any customers, I don’t pay the fee. 
What is there not to like?

For myself, I have a nice compact trading area, 
I have enrolled on the Wow Programme and 
elected to only service customers within this 
area, so I will not have to go out of my way to 
service these new customers 

I have already spoken to a few of my carpet 
retail partners that use my service and they, like 
me, are very enthusiastic about the     
programme and can’t wait for the launch.

If any of my Woolsafe Service Provider 
colleagues around the country have not yet 
enrolled with WOW I must raise the question 
“Why not?” I have never been one for direct 
sales and marketing as it takes me out of my 
comfort zone, but this is the first time I have 
ever been enthusiastic about this area of my 
business life. Why? Because it’s all been done 
for me and I know I will have a new customer 
before I pick up the phone.

My apologies if I seem to be going overboard 
a little, it’s just my enthusiasm for the new 
WOW WoolSafe initiative. We finally have a 
trade organisation that has put its members’ 
needs first and has taken a positive step to 
making us even more profitable.”

Ken Wainwright, WoolSafe Approved Service 
Provider and WOW Registered Carpet Cleaner

‘I’ve been offering a free stain removal service 
to my regulars for years and I very rarely get 
called out, they just wait until the next clean 
is due or get me to do another room while I’m 
there. Even if I do attend a stain removal job, 
it only usually takes half an hour on my way 
home.’

‘This time next year...........’

David McDaid, WoolSafe Approved Service 
Provider and WOW Registered Carpet Cleaner

Why anyone has taken so long to sign up 
to this is a mystery to me. Great innitiative 
- WoolSafe - Bring it on, customer handed 
out when they buy a carpet - my dream come 
true!!!! Let’s clean more clean carpets, I say.

Glyn Charnock, WoolSafe Approved Service 
Provider and WOW Registered Carpet Cleaner

There are scores of cleaners aound the country 
that have joined, or are undergoing training 
now with a view to joining WooSafe, so they 
can be part of WOW. A big welcome to them, 
see page 12!
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WOW &Q
Q. Who pays for the Spot remover and where do WOW Registered Carpet Cleaners 
(WRCCs) get it?
A. The stain removal product is paid for by the carpet manufacturer and delivered in 
small quantities (1 or 2 boxes of 12 bottles) to the WRCC’s door. When stock runs 
low simply order more through your online account and they will be delivered to you, 
FREE.

Q. What is the spotter, and does it work well?
A. It is a WoolSafe Approved formula specially produced for WOW. I recently did a 
video shoot where I removed several stains (including red wine and coffee) from an 
untreated 100% wool carpet using just tissue paper and the WOW spotter. The key is 
for the carpet owner to tackle the stain immediately, following the advice given. 

Q. How many call-outs to remove stains will I get? 
A. We spoke to a few people who offer this kind of plan to their customers already and 
the answer is rarely, about 1%, apparently. 

Q.  How much does the carpet owner pay for their warranty?
A. The warranty is free for the consumer, it is the manufacturer who is funding the 
majority of the programme. They have invested heavily in setting this up. The idea is to 
promote the sale of wool carpet.

Q.  How will I make money out of  WOW if spot removal is free? 
A.  Making money out of your participation is possible in many ways. The average cut 
of carpet is 1.3 rooms, that leaves the majority of the home with carpet that isn't under 
warranty and still needs to be maintained. Then there is upholstery, hard floors, leather, 
curtains, rugs etc. If I was still cleaning carpets I would offer to clean and protect all the 
carpets in the house to bring them all under my own personal 'warranty'. 

Q. What happens if they don't get their carpet cleaned at the end of the year? 
A. No matter, their carpet is no longer under warranty but they are still your customer. 
You can contact them again at 18 months, 24 months etc. You are recommended by the 
manufacturer of their carpet and you have already been introduced, so when they do get 
their carpet cleaned it will most likely be by you.

Q. What happens if I can’t get the stain out?
A. This is not a stain proof carpet guarantee. WOW doesn't guarantee to get any stain 
out, just try your best. N.B. If a stain is permanent and a repair is necessary then that 
would be chargeable as would any spill in a room not covered by the warranty.

?
Steve Bakker, WoolSafe Marketing Manager 
answers some common queries about WOW...
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Goings On

Spot The Stain

Increasingly recognised as the authority on 
wool fibre care The WoolSafe Organisation 
deals with a great number of carpet owners 
seeking advice both through our website 
advice pages and to the helpline at Head 
Office.

There has been a shift in the way we gather 
information online towards ‘how to’ 
videos, a particular favourite of consum-
ers. Many of these videos are terrible! They 
frequently give completely incorrect and 
potentially damaging advice to carpet 
owners.

The WoolSafe Organisation therefore 
decided to create some professional images 
and videos showing consumers the correct 
methods of spot and stain removal for 
common household spills.

All of the videos are in high definition and 
last under one minute.

The series of six videos is called ‘Life’s 
Little Accidents’ and covers six common 

spillages: 
•	 Red wine
•	 Coffee
•	 Fruit juice (Orange)
•	 Coke
•	 Ice cream
•	 Baked beans on toast

The videos will be uploaded to WoolSafe 
TV on You Tube in the New Year and the 
WoolSafe and Wool Owners Warranty 
websites will link to them.

It will also be possible for WoolSafe 
Approved Service Providers to either link 
to or embed the videos on their own 
website ensuring that their customers get 
the right advice and don’t damage their 
carpet while attampting spot removals.

The fantastic images were taken by Colin
www.colinthompsonphotography.co.uk

Who also organised the amazing 
video shoot by Supercrush Films 

www.superkrush.com
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The Flooring Show , Harrogate - Review

WoolSafe App Available 
On Android!

The WoolSafe Organisation once again enjoyed 
success at the Flooring Show where the newly 
launched Carpet Stain Cleaning Guide App gained 
praise and recognition amongst retailers and 
manufacturers alike as one of the most innovative 
and useful new resources for expert carpet care 
advice. 

From flooring retailers to businesses directly involved in carpet care, many visitors to 
the WoolSafe stand promptly downloaded the free app on the spot, leaving the show 
armed with a fantastic source of expert stain treatment advice in their pocket. 

We have been working hard to develop and launch the WoodSafe Carpet Stain 
Cleaning Guide app so naturally we are very pleased with the positive reception it 
has received. We wanted the app to be useful in day-to-day scenarios and hope that 
it will go a long way in showing that the maintenance of natural fibres can be just as 
straightforward and easy as manmade fibre carpets.

The award winning WoolSafe 
Carpet Stain Cleaning Guide App is 

now available on android and can be down-
loaded for FREE from Google Play.

Always at hand the stain guide app is a 
crucial tool for accessing the correct advice 
quickly and easily right when the consumer 
needs it.

If the carpet owner is unsuccessful in 
removing the spill there is a button to find 
the nearest WoolSafe Approved Service 
Provider.

The Free 
WoolSafe App 
is still available 
to download to 
iPhone and iPad 

from the App 
Store 



09

WOOLSAFE NEWS  Winter 2013/14 

WorldAround the 
North America

The Experience, Las Vegas - Review
In early September WoolSafe representa-
tives Agnes Zsednai, Paul Bakker and Ruth 
Travis traveled to Las Vegas to attend and 
exhibit at “The Experience Convention.”  

Our booth stayed quite busy with attend-
ees during the three-day conference and 
trade show.  Many were already WoolSafe 
Fiber Care Specialists and their companies 
WoolSafe Service Providers including long 
time supporter Randal Halvorson, from 
Boseman, Montana.  

Randal boasts that his company has 
benefited from their affiliation numerous 
times with thousands of dollars in sales 
from referrals from WoolSafe.  Ruth was 
also on the convention program giving a 
presentation on “Pre-Inspection and As-
sessment of Area Rugs” which she plans to 
launch as an on-line course in early 2014.
Immediately following “The Experience,“ 
Paul and Agnes taught a 7-hour WoolSafe 

Fiber Care Specialists course to 13 
professional cleaners.   The students 
included owners and technicians of carpet 
and rug cleaning businesses and an IICRC 
Carpet Cleaning Instructor.  One student 
even traveled from Beirut, Lebanon.  They 
all agreed that they learned some very 
valuable information about wool care and 
cleaning.

In late September, Ruth Travis taught an 
IICRC Rug Cleaning Course in Lafayette, 
Colorado to 15 students, who included 
both business owners and technicians of-
fering area and Oriental rug washing as a 
specialty service in their companies.  

What started as a standard three-day train-
ing seminar quickly turned into a rescue 
mission - not rescuing people, but rather, 
an effort to salvage valuable Oriental rugs.
Each day of the course more wet rugs and 
even several rooms of expensive wool 
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WoolSafe Down Under

carpet were brought into the facility for 
remediation, which included drying, 
decontamination, dusting, and intensive 
cleaning.

During the three-day course the students 
also learned about rug identification, 
pre-inspection and assessment. We ap-
plied numerous methods of cleaning rugs, 
several of which were urine-contaminated, 
using WoolSafe-Approved cleaning solu-
tions!

Wools of New Zealand, NA has recently 
agreed to use the WoolSafe North America 
on-line Fiber Care course to educate their 
WoolCare Specialists.  As in the past, all 
Woolsafe Service Provider Companies 
will continue to be listed on their WoNZ 
website as WoolCare Specialists.

WoNZ To Train In The 
WoolSafe Academy

Ruth Travis, North America Director

   Patrick Burgess

After tripping around the country with 
Steve Bakker and the “mini” WoolSafe 
conference that was, I took a few days off 
at the Farm. Fortunately the phone kept 
ringing and emails kept coming so I had 
to give up the tranquil life of a grazier and 
return to the real world.

Well, I’m back, batteries charged and 
ready to go. So why don’t the phones ring 
and the emails come in?

Steve’s trip down here was successful in 
that we have made contact with some of 

New Zealands best carpet cleaners. We 
have had discussions with carpet manu-
facturers here and established an impor-
tant liaison with the Carpet Institute of 
Australia (CIA).

Victoria Carpets were very welcoming and  
helped give a broad view of the Australian 
carpet market describing current trends 
and how the retail environment differs 
to the UK market. We found this incred-
ibly useful and it will enable WoolSafe to 
target efforts in the most effective areas in 
the future.
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New Approved Protector

Three speakers at the WoolSafe Conference 
were Allan Firth of CIA,  Mark McKenzie 
of Oates and Steve Bakker of the WoolSafe 
Organisation. Colin Nation the President 
of ICAN (Individual Cleaners Association 
) gave a short talk and conducted a work-
shop at the Mini Conference. 

Allan explained exactly what the Carpet 
Institute did and how it can work in with 
Carpet Cleaning Associations and Wool-
safe. His words of wisdom has stirred the 
passion again for our Carpet Cleaning 
Industry, now it is about getting it to work 
together.

Mark McKenzie talk was excellent and I 
wish all the Chemical manufacturers had 
have been present, because he definitely 
sold me on the “Value” of WoolSafe.

Steve brought us up to date with the hap-
penings of the WoolSafe Organisation and 
“WOW”

Ausclean this year did not attract the Car-
pet Cleaners, mainly because they omitted 
to have Carpet Cleaning suppliers with 
their truck mounts and fire breathing ma-
chine on show. (I hear a whisper though 
that ICAN may even have their own trade 
show just for Carpet Cleaners.) 

Special thanks to Ross Townshend, 
CE of Wools of New Zealand for his 
warm hospitality, generously giving 
up precious free time to show Steve 
around his ‘proper’ sheep farm in 
the beautiful rolling ladscape on the 
North Island of NewZealand.

Our latest licensee in the UK is Probar Services Limited, manufacturer of Intec Carpet 
and Fabric Protector. Intec is a fast-drying, water-based protector especially formulated 
for natural fibres. 

“Our customers, including high street retailers, department stores, interior designers, 
architects and specifiers, have come to regard us as essential when it comes to the pro-
tection of natural flooring – says the supplier. 

“Originally developed for commercial use in hotels and airlines,  this innovative resin-
ous co-polymer formula is now widely used in the domestic market, offering the most 
comprehensive protection available. Intec forms an invisible shield around every fibre, 
keeping furnishings looking good and making them easier to clean and care for.

Intec has been specifically developed to adhere to the strictest environmentally demand-
ing restrictions. It is water-based and does not contain any harmful solvents or CFCs 
and is safe to use in children’s rooms as well as all over the house.”

Intec can be applied to new or newly cleaned carpet. Intec does not alter the fabric’s 
colour, texture or flame retardancy, so even the most delicate silks can be treated with 
confidence  
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New Service Providers
Rug Spa of Lafayette- Ryan Stutes  
Lafayette LA 
www.rugspaoflafayette.com 

Knight Carpet and Upholstery Cleaners 
James Takacs 
Evans GA 
www.carpetcleaningaugusta.com 

Paul Davis Restoration and Remodeling 
Steven Mwaniki  
Fort Wayne IN  
www.whycallpaul.com 

Reno Oriental Rug Wash  - Alex Flores 
Reno NV 
alexrflores@sbcglobal.net 

Chris' Carpet Service - Chris Nagy  
Largo FL  
www.chriscarpetservice.com 

Khachederian Rug Spa - Doug Meehan 
Evergreen CO  
www.evergreenrugcleaning.com 

Interior Care Inc. - Virginia Kachline 
Chattanooga TN  
www.interiorcare.net 

Len's Carpet Care and Consultants 
Lenny Mingus  
Lansing MI  
www.lenscarpetcare.com

Poly Service
Mr Charbel EL-Khoury  
Metn, Lebanon
www.poly-service.com

Classic Rug Care  - Ann Pruce
Stapleford Abbotts , Essex
www.rugcare.co.uk

Alchemy Cleaning Services - 
David McDaid 
Southend on Sea, Essex
www.essex-carpet-cleaners.co.uk

The Revival Company - East Anglia
Mr Peter Booth 
King’s Lynn, Norfolk 
Peter.Booth@revivalco.co.uk 

LCM (Specialist Services)- Ian Norris
Falkirk, Stirlingshire, Scotland
www.lcmspecialistservices.com

Careclean (Essex) Ltd - Kevin Barber 
South Woodham Ferrers, Essex 
www.carecleanessex.co.uk 

Art Of Clean - Pierre De Wet 
Chittering, Cambridgeshire 
www.artofclean.co.uk

Arcadia Cleaners - Derek West 
Northwich, Cheshire 
www.arcadiacleaners.co.uk

CleanPro - Kevin Loomes  
Luton, Bedfordshire  
www.clean-pro.co.uk

The Carpet Cleaners  - Nicholas Harvell 
Fareham, Hampshire  
www.thecarpetcleaners.co.uk

Cleanavan  - Neil Allwork    
Potterspury, Northahmptonshire  
www.cleanavan.com

ProSteam Uk - Russ Chadd  
Aldershot, Surrey 
www.prosteamuk.com

Mavis Russell Cleaning Ltd - Billy Russell 
Ross on Wye, Herefordshire  
www.carpetcleaningherefordshire.co.uk

Hoyles Cleaning Specialists - James Hoyles 
Lothersdale, West Yorkshire  
www.hoylescleaningspecialists.co.uk

Amethyst Cleaning Services - Ian Harman  
Bideford, Devon 
www.amethystcleaningservices.co.uk

Divine Clean - Steven Smith 
Bolsover, Derbyshire k 
www.DivineClean.co.uk

Accredited Cleaning &
Pest Solutions  
Roland Loumeau 
Port Macquarie, NSW
www.accreditedcps.com.au
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For years now I have heard the same 
complaint from carpet cleaners (new and 
old) that proprietary products should 
be banned.  Apparently they cause more 
than enough trouble.   I’ve even seen the 
debates on the forums that WoolSafe ap-
prove these products and so they get the 
blame too. You know the products; there’s 
no need for me to name them. 

The home owner buys an off-the-shelf 
product from her favourite supermarket 
and has every faith that it will carry out 
a magic act on removing that awful stain 
that her 5 year old created on the new 
wool carpet in the lounge. Unfortunately, 
in her hurry to apply it to the offending 
area she only reads part of the application 
process and when the stain doesn’t come 
out immediately another attempt is made. 

To some extent it has reduced the stain 
enough for the time being, but because of 
the amount of product applied without 
rinsing, it begins to attract soil. Now of 
course this is possibly part to blame on the 
original spillage: it was a sticky substance 
and now it is wicking up and attract-

ing walked-on as well as airborne soil. 
Then there’s the soil from the base of the 
vacuum cleaner as it is run over the same 
area 2 or 3 times a week. 

Eventually a professional carpet cleaning 
company is called in to deal with the prob-
lem, or maybe the client never mentioned 
the stain she had been working on and nor 
was she asked if there were any areas of 
concern. The job looks like a straightfor-
ward one and you get started. Hopefully 
you will vacuum it first because not only 
does that remove any dry, un-attached soil 
but also it enables you to see if there are 
areas of concern, such as previous clean-
ing attempts or spillages. These should 
be discussed with your client to see what 
remedial products she has used. If she 
doesn’t know take a residue sample from 
the areas and find out. These areas should 
be rinsed out totally prior to any major 
cleaning taking place. 

If residues are left in the carpet to receive 
your pre-cleaner and then rinse you are 
asking for trouble. 

Feature Article: Fixing The Stain Paul Pearce
By 
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As mentioned before I’ve heard all the talk 
and even seen it on the Internet that a DIY 
carpet-cleaning product will have fixed the 
stain in and therefore it became perma-
nent. Which is a great get you off the hook 
situation, or at least moves any blame from 
you for what is about to happen. You go 
ahead and apply your favourite pre-spray 
to the carpet; this solubilises the adhered 
soil for you to rinse it out in a few minutes 
time. But it also adds another solution 
to the DIY product that is already there! 
Now a few things can happen: it can cause 
a lightening of the area because of the ad-
dition of another solution; it can froth up 
so much with foam that it fills your waste 
tank or it can chemically change the stain, 
often fixing it. 

After all of this you find out that the 
product your customer had used has a 
WoolSafe label on it and you hit the roof. 
You even explain to your client that you 
don’t know how they get away with doing 
this because ‘look what it has done to your 
carpet?’ Now it is fair to say that you as the 
professional carpet cleaner may not have 
caused the problem as the carpet was al-
ready damaged. However, there are rules to 
be followed in any stain removal process, 
both the do-it-yourselfer and the profes-
sional. The instructions are quite clear on 
the proprietary product, they maybe a 
little small but it explains what needs to 
be done. The sad thing is that double & 
treble applications are made as well as little 
or no rinsing and then another product is 
used. 

The professional carpet cleaner should 
know better, and be aware that when he/
she comes across a situation like this, then 
rinsing the stained area first before adding 
any new cleaning solution is a must. So it 
takes longer, but you will have a lot more 
success removing stains for your clients 
using this practice. It is not the WoolSafe 
approved item, which causes the problem 

it is the misuse. 

You may even say why should they ap-
prove DIY products? Well first of all you 
need to understand the process that is 
carried out on the product to approve it, 
which can be found on their website 
www.woolsafe.org, there are many thor-
ough tests these products go through and 
the ones satisfying the stringent require-
ments are approved. 

The sad thing is that neither WoolSafe nor 
us as the professionals can be behind our 
clients all the time. However we can carry 
out our own systemised process and in 
doing so we can educate our clients on the 
correct use of spotting agents for when the 
next spillage or stain is presented to them. 
I suppose there is another lesson here? 
Read and follow all instructions carefully 
and you will always have happy clients.

Paul Pearce is a well respected trainer with 
many decades of service to the industry  

Paul is a:
WoolSafe Approved Service Provider
Registered Carpet Inspector 
WoolSafe Certified Trainer.

CEO & Technical Director of NCCA

Past Chairman, Current Board Member  
of the Institute of Inspection Cleaning 
Restoration & Certification (IICRC)

Past Chairman - British Cleaning Council 
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WoolSafe Research

Effects of Vanish Preen Oxy Action and other
consumer products on wool carpet

It is often claimed by professional carpet cleaners that certain consumer spot removers 
leave a residue that is impossible to remove, and permanently set stains that otherwise 
could have been removed.

These arguments flared up again recently in Australia, regarding Vanish Preen Oxy Ac-
tion. We raised these concerns with the manufacturer, and they reassured us that they 
never received any such complaints from customers and “there is nothing in the formula 
that can set the stain.” 

WoolSafe decided to investigate these claims on a selection of products and carpets. 

Laboratory tests 
1. Comparing residues left by not rinsed out consumer spotters. 
2. Investigating the effect of repeated use of various consumer spotters on dark-coloured 
carpet. 
3. Removing red wine and coffee stains with and without the prior use of Vanish Preen 
Oxy Action from light-coloured carpet.
4. Tests on carpets exhibiting first fade

Results 
Effect of multiple treatments 
Vanish Preen Oxy Action and 5 other consumer spotters were applied to dark coloured 
carpets, and left to dry without agitation. 

In these experiments we wanted to study the effect of the chemical only, without the 
possible damage caused by excessive agitation (which can be the case when the instruc-
tions are not followed).
 
10mls of each of the spotters was applied to a carpet sample and then left to dry. This 
amount is well over what would be needed to remove a stain. The change in colour of 
the carpet was assessed visually and instrumentally, using a Minolta CR-200 Chroma 
Meter. 

Afterwards, one set of samples were vacuumed, the other set was extracted using a spray 
extraction cleaning machine and water only. The change in colour was measured after 
the carpets had dried. 

The results are given in Table 1 on the next page.
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Product  10ml applied Vacuumed 10ml applied Extracted
  ΔE  ΔE  ΔE  ΔE
Product 1 1.81  1.55  0.92  0.94 
Vanish Preen 1.21  0.88  1.65  1.28
Product 3 1.12  0.88  0.95  1.09
Product 4 2.47  1.13  2.24  1.88
Product 5 1.79  1.62  1.84  1.09
Product 6 1.47  0.78  1.79  1.82

Table 1. Colour change on a blue wool carpet after vacuuming or extraction
To put these values into perspective: a ΔE value of 1.0 represents a colour change 
which is just visible to the human eye; any value below 1.0 is not or barely perceptible. 

Vanish Preen Oxy Action did not behave differently to the other consumer products, 
leaving no visible residue.

This situation did not change, even after three more applications of the products, with 
only vacuuming in between. 

To find the possible cause for carpet cleaners encountering a residue or bleaching 
problem, we repeated these experiments on three more carpets using Vanish Preen Oxy 
Action and another, high-foaming, high pH, Vanish product. 

As seen below, the high-foaming Vanish dried to a white residue. After the first appli-
cation the residue could be vacuumed away when dry, but after multiple applications 
it became increasingly difficult and eventually it left a lighter spot on the carpet. By 
comparison, no significant change in shade was detected after multiple applications of 
Vanish Preen Oxy Action.

Picture 1: Effects of high pH foaming product (left) compared to Vanish Preen Oxy 
Action (right). 

1st extraction After application After 3 applications and 
3 extractions

Similar effects were observed on a green wool-rich carpet.
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Setting the stains 
Red wine and black coffee stains were applied to a light-coloured wool carpet and left 
for a month. These are notoriously difficult stains to remove. After that time some of 
the stains were treated with Vanish Preen Oxy Action. 

Attempts were also made to remove both the treated and the untreated stains by using 
WoolSafe Approved professional spotters. 

Our findings are: 
1. Vanish Preen Oxy Action is good at removing these types of dye-based stains; 60 to 
70% was removed just by covering the stain with Vanish Preen Oxy Action. 

2. One treatment with the professional spot removal products did not remove 100% of 
these dried-in stains either. 

3. Applying the professional spotters to the stains treated with Vanish Preen Oxy Action 
and left to dry, improved the removal. 

We are aware that in order to test the worst case scenario, we did not follow best profes-
sional practice. The professional spotters were applied on top of the stains treated with 
Vanish Preen Oxy Action without any prior rinsing, which would have been done by a 
carpet cleaner in a real life situation. We expect that this rinsing would have improved 
the stain removal. 

Light-coloured carpets
We obtained samples of some light-coloured carpets susceptible to photobleaching (first 
fade). Earlier experiments carried out by WoolSafe had showed that Hydrogen peroxide 
(H2O2) speeds up the fading of the natural yellowness of the wool. At concentrations 
below 1.5% this does not exceed the bleaching effect of sunlight.

The same was found in the current experiments: in case of a light green/blue and a beige 
carpet we observed a colour shift towards a less yellow shade when treated with Van-
ish Preen Oxy Action, similar to the ones exhibited by the carpet samples exposed to 
sunlight for two weeks. 

Conclusions 
Our investigation of treating dark-coloured carpet samples with multiple applications 
of Vanish Preen Oxy Action did not show any irremovable residue build-up. 

We did not find any evidence of Vanish Preen Oxy Action setting red wine or coffee 
stains either. 

We are open to any dialogue with our members and happy to repeat any of their tests 
where they found Vanish Preen Oxy Action damaging a carpet. 

However, care needs to be taken when treating carpets exhibiting first fade, as the effect 
can be speeded up by any product (consumer or professional) containing peroxide.

The importance of Pre-testing the carpet cannot be overemphasised!
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Brand New Courses!

A new classroom based course with 
‘hands on’ practical participation by 
trainees. The course covers such essen-
tials as: refitting loose carpet and door 
bars, basic carpet repairs, re-stretching, 
seam repairs etc. It has proven very 
popular with carpet and rug cleaners 
wishing to add a premium service for 
their clients and make safe fittings prior 
to cleaning.

Carpet Repair and RE-installation

This course is open to all carpet cleaners and 
concentrates on the successful removal of difficult 
spots and stains from wool and wool-rich carpet.

This unique and practical one-day course has been 
specifically designed to instruct trainees how to 
master the unique chemistry and physics involved 
with the successful removal of common spots and 
stains from wool and wool-rich carpet and rugs. It 
is aimed at carpet cleaners, house keepers, facilities 
managers and anyone else responsible for the 
maintenance of quality carpet.

Advanced use of chemistry and techniques will be demonstrated 
and trainees will have the opportunity to practice these new skills 
during the afternoon session.

Advanced Spot & Stain Removal For 
Wool Carpet & Rugs



Training Dates & Events
WOOLSAFE NEWS  Winter 2013/14

19

Fibre Care Specialist (Wool Maintenance) 
22nd January 2014  - High Wycombe, Bucks
Venue: High Wycombe, Buckinghamshire   
Time:  09.00 -16.30 hr
Tutor:    Adam Jankowski MBICSc 
 WoolSafe Certified Trainer
Contact: The WoolSafe Organisation

Fibre Care Specialist (Wool Maintenance) 
21st January 2014– Bradford, W. Yorkshire
Venue:  British Wool Marketing Board
Time:  09.00 -16.30 hrs
Tutors:   Paul Bakker, WoolSafe Chairman 
 Dr Ágnes Zsednai, MD
Contact: The WoolSafe Organisation 

WoolSafe training is for everyone. Whether you are just starting out or have been in 
the business for decades, the courses we offer are comprehensive and are created and 

tutored by industry leaders in their respective fields. For more information about 
training courses in your country visit:

WoolSafe Academy Website
www.woolsafeacademy.org 

Advanced Spot & Stain Removal For Wool Carpet
15th January 2014 – Cambridgeshire
Venue:  Citroen, Cambridge Airport
time:  09.00 -16.30 hrs
tutor:   Paul Pearce
 WoolSafe Certified Trainer
Contact: The WoolSafe Organisation

Advanced Spot & Stain Removal For Wool Carpet 
22nd January 2014 – Bradford, W. Yorkshire
Venue:  BWMB, Bradford
Time:  09.00 -16.30 hrs
Tutors:   Paul Pearce
 WoolSafe Certified Trainer
Contact: The WoolSafe Organisation 

Essential Carpet Repair & Re-installation 
24th  February 2014 – TBA
Venue:  TBA
Time:  09.00 -16.30 hrs
Tutors:   Adam Jankowski MBICSc 
 WoolSafe Certified Trainer



www.woolsafe.org
The WoolSafe Organisation, 
49 Boroughgate, Otley, LS21 1AG,   Great Britain, 
T: +44 1943 850 817, F: +44 1943 462 127,  
E:  office@woolsafe.org, 
Managing Director: Dr. Agnes Zsednai

WoolSafe Australia, 
3 / 32 Twin Road, North Ryde, NSW 2113, Australia,  
T: +61 (0)419 424 130    F: +61 7 5493 4491,  
E: patrick@woolsafe.org, 
Director: Patrick Burgess

WoolSafe North America,  
8631 East Otero Place, Centennial, Colorado 80112, USA 
Ph: + 1 615-972-0250, 
E:  ruth@woolsafe.org,  
Director: Ruth Travis

WoolSafe Deutschland, 
Germany related enquiries will be dealt with by UK head office 
+44 1943 850 817, F: +44 1943 462 127,  
E:  office@woolsafe.org, 
Contact: Dr. Agnes Zsednai

WoolSafe Greece, 
Riga Feraiou 31, 15451 N. Psihiko, Greece, 
Tel: +30 210 674 6311;  Fax: +30 210 677 9333;   
Email: dennis@woolsafe.org  
Director: Dennis Paraskevopoulos

WoolSafe Asia, 
325 Yishun Central, #04-353, Singapore, S(760325)
+65-92229 137
Email: james@woolsafe.org  
Director: James Yip


