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As we enter WoolSafe’s 
25th Anniversary year, it 
seems a fitting time to 
reflect on why WoolSafe 
was set up in the first 
place and how far we 
have progressed since 
the launch of the 

approval programme back in 1991.

Paul Bakker, WoolSafe Chairman will 
share a recent presentation he gave in 
the United States, ‘How WoolSafe has 
revolutionised carpet and rug cleaning’. 
You can read all about it on page 10.

We’ll look at how WoolSafe’s 
relationship with carpet manufacturers 
and retailers continues to benefit all 
stakeholders including our Licensees, 
Service Providers and Inspectors.

We say a fond farewell to Patrick 
Burgess, outgoing WoolSafe Australia 
Director and thank him for his stirling 
work and dedication to the cause.

We are very excited to welcome Jenny 
Boymal into the role and can’t wait to 
work with her in 2016 to push 
WoolSafe to the next level in 
Australasia. More about Jenny on 
page13.

I, together with all the staff and 
directors at WoolSafe would like to 
wish each and every one of you a 
Merry Christmas and a very happy and 
prosperous New Year.

Dr. Agnes Zsednai,
WoolSafe Mangaging Director
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By Steve Bakker, 
WoolSafe Marketing Manager

Nurturing Relationships
One of WoolSafe’s unique selling 
points is its close relationship with 
carpet manufacturers, suppliers and 
retailers as well as other industry 
bodies such as Wools of New Zealand, 
British Wool, the Wool Carpet Focus 
Group and several buying groups 
representing hundreds of retailers 
each.

However, like all successful 
relationships, they need working on. 
You need to put in the effort, offer 
unconditional help and assistance, 
yet expect nothing in return, and of 
course never take that relationship for 
granted!

These relationships are often 
historical, going back decades, but 
many are quite new and have come 
about as a result of positioning 
ourselves as the authority in our field 
of expertise. 

Continuing to innovate the way we 
promote our Approved Products and 
Service Providers, and striving to 
provide a better and more expansive 
portfolio of services to the industry, 
has also attracted attention and makes 
us the first organisation to think of 
when carpet care related issues arise. 

So what is it that WoolSafe offers?

WoolSafe likes to ‘pay-it-forward’ so 
we offer many services including free 
advice, free carpet care hotline, a free 
stain removal guide App, spot removal 

videos, leaflets, help with website care 
page content, a spotting wizard and 
our free-to-access information hub of 
Tech Files and Library in the WoolSafe 
Academy.

We offer these services to the industry 
for free, with no obligation to purchase 
anything.  So why do we do it?

Because we are unique, our market is 
niche and we are the only organisation 
set up and positioned to deliver this 
kind of one-stop solution to any carpet 
related issue. 

How do individuals, companies and 
organisations we help repay us?

By recommending our Approved 
Products and Service Providers to 
friends and family, and to customers in 
carpet care literature and website care 
pages. These endorsements generate 
leads for our members and increased 
sales of approved products for our 
licensees.
  
Carpet manufacturers and retailers 
host WoolSafe spot and stain removal 
videos on their websites which 
increases awareness of the WoolSafe 
accreditation programmes and 
promote the WoolSafe Carpet Stain 
Cleaning Guide App to their clients, 
linking carpet owners with problems to 
our members with the solutions! 

Alongside raised levels of interaction 
between WoolSafe and carpet 
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manufacturers and retailers on social 
media, our friends in the industry 
increasingly ask us to participate in the 
promotion of wool carpet in general 
and best practice when maintaining 
wool carpet in particular. 

We have been asked to write guest 
blogs for carpet manufacturers, write 
articles for retail group magazines, do 
live demos of spot removal from wool 
carpet and one-off projects like looking 
after the ‘Cool to buy wool’ carpet at 
The 
Flooring Show. The benefit of this 
increased exposure of Service 
Providers and our licensees’ products 
is obvious. 

What are you doing to nurture your 
relationship with your clients? 

Do you ‘pay it forward?’ How often 
do you go above and beyond what is 
expected of you to turn that special 
customer into a cheerleader? 

Someone who will recommend you 
to all their friends and family, leave 
glowing reviews online and spread the 
news on social media about how great 
you are just because you did a small 
act of kindness like leave a bottle of 
spot remover or a carpet care leaflet 
for them at the end of the job.

Wool Owner’s Warranty is also all 
about paying it forward. Service 
Providers visit the client and give free 
advice and a free spotter. Somewhere 
down the line that good will should 
come back round. Not always in the 
short term, but we all hope that  when 
it comes to carpet cleaning time they 
will remember the nice person who 
came round with a free gift and a 
smile.

If you would like to talk about how 
WoolSafe might help your business, 
please get in touch.

office@woolsafe.org

The safe way to care for 

your carpets and rugs

  

Promoti ng quality care for wool carpets and rugs

Removing common spills
Treatments key
1   Vacuum clean thoroughly (when dry).

2   Blot up as much of the spill as possible using a       

     clean white cloth, ti ssue or paper towel.

3   Scoop up as much of the spill as possible with  

     a spoon. Then blot spot with a paper towel. 

4   Freeze with ice cubes in a plasti c bag or with  

     a specialist chewing gum remover and scrape. 

5   Rub gently with a coin and brush off .

6   Place brown paper on spot and heat gently  

     with iron on low heat (wool fi bre only).

7   This type of stain may require treatment by a  

     professional cleaner; visit www.woolsafe.org 

8   Apply clean water to a white cloth and blot.   

     Repeat unti l no more stain transfers.

9   Apply WoolSafe Approved spot remover to a  

     white cloth and blot and repeat.

10 Apply WoolSafe Approved carpet shampoo                 

     or dry compound (manufacturer instructi ons) 

11 Apply WoolSafe Approved Pet Stain Remover  

     to a damp white cloth and blot. 

12 Apply surgical spirit carefully to the area of  

     the stain only, leave for 5 minutes and blot.

13 Apply white spirit carefully to the area of the  

     stain only, leave for 5 minutes and blot.

14 Apply acetone carefully to the area of the  

     stain only, leave for 5 minutes and blot.

15 Repeat the blotti  ng with clean water again to  

     remove any residues.

16 Blot with clean white cloth or paper towel and  

     repeat applicati on and blotti  ng if necessary. 

17 Dry the treated area with white cloth, ti ssue  

     or paper towel and align the pile.

18 Place sti cky tape on top and peel back, repeat.

Spot removal treatments Cleaning & spot removal 

www.WoolSafe.org - EnviroSeal.eu

Helpline: 01943 850817

Spill Type     Step 1  Step 2  Step 3  Step 4  

Bleach   7

Blood   2 8 11 17 

Burn/scorch marks 5 1 

Butt er and Cream 3 9 15         17 

Candle wax  6 13 9           17

Chewing gum  4 13 9 15

Chocolate/cocoa 3 9 15 17

Coff ee   2 9 16 15

Cola   2 9 15 17

Cordial drinks  2 9 16 15

Dirt/soil/mud  1 10 16

Faeces   3 11 15 17

Felt-ti p pen  9 16  15 17

Fruit juice  2 9 16 17

Glue/adhesive  14 13 16 17

Gravy and sauces 3 9 15 17

Metal polish  2 9 15 17

Mustard  3 9 15 17

Oil and grease  2 13 16         17 

Paint (emulsion) 3 8 16 17

Shoe polish  1 7 

Tea   2 9 16 15

Ink (fountain)  2 8 9 15

Ink (ballpoint pen) 13 16 9 15 

Nail varnish  14 16 17

Paint (oil)  3 13 16 15 

Rust & Radiator fl uid 7  

Soot & Pollen  18 2 

Tar (asphalt)  3 13 16 17 

Urine (fresh stain) 2 11 15 17

Urine (old stain) 7

Vomit   3 11 15 17 

Wine (red and rosé) 2 9 15 17 

Our popular carpet care 
leaflet has been 
re-designed to give it a 
fresh new look and now 
allows for customisation 
with a company logo on 
the front and contact 
details on the back.

Thousands of leaflets 
have been given away by 
Carpet manufacturers, 
Retailers and Service 
Providers to clients 
ensuring that their 
details are close at hand 
for referals and repeat 
business.

Over 20,000 leaflets were 
sold in December alone!

New WoolSafe Carpet Care Leaflets

Order yours www.WoolSafeAcademy.org/store
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Goings On

The British Cleaning Council and 
Quartz Business Media, organisers of 
the UK’s largest dedicated cleaning 
and hygiene exhibition – The 
Cleaning Show – have announced 
a new event following the hugely 
successful event at London ExCeL in 
2015.

The new Manchester Cleaning Show 
will be held 6-7 April 2016 at Event 
City and is positioned deliberately 
to sit in the middle of the Cleaning 
Show biennial cycle, so that 

manufacturers, distributors and 
service suppliers to the industry can 
easily participate in both events. 

Unlike the Cleaning Show in London, 
the expectation is that the audience 
will be more regional and smaller 
in scale; however the event will be 
content-rich and full of opportunities 
to network and do business.

WoolSafe is exhibiting, so please 
come and visit us on stand G06

The WoolSafe Organisation has been 
invited to exhibit at a new and unique 
event dedicated exclusively to wool 
flooring.

Organised by the British Wool 
Marketing Board and Campaign for 
Wool, this exciting event provides 
a retail, trade, design and contract 
showcase at Stamford Bridge in central 
London.

Supported by some of the wool carpet 
industry’s most respected 
manufacturer brands, it will host trade 
stands and inspirational design and 

trend showcases as well as new 
promotional and educational 
programmes to support the carpet and 
flooring sector. 

WoolSafe is thrilled to be going and 
we look forward to promoting correct 
wool carpet care, the Approved 
Products Certification programmes 
and of course the Approved Service 
Provider network to designers, 
specifiers, architects and retailers.

Put it in your diary now and make this 
the ‘Must See’ event for your business!



We are delighted with the impact of 
our endeavours at this year’s Flooring 
Show as we were able to exploit our
adjoining stands to maximum effect. 

Carpet retailers were treated to jaw-
dropping red wine and coffee removal 
demonstrations across the 
three-day period, as well as being 
shown how easy wool carpet is to 
maintain.

There were wool-based goody bags 
containing innovative products and 
ideas from the Wool Carpet Focus 
Group (WCFG) including the WOW 
spotter with tag around the neck 
offering cleaning tips and promoting 
the WoolSafe Stain Guide app.

Veterans of the show, even we could 
not have envisaged the success that 
has come hand in hand with Harrogate 
2015. Unprecedented levels of 
attendance and a general feel of 

optimism cascaded through the 
exhibition centre. The increased 
footfall also gave WoolSafe the perfect 
platform to carry out its wool 
cleanability challenges set by the Wool 
Carpet Focus Group.

Two large-scale bespoke woven wool 
rugs, bearing the message that it is 
‘cool to buy wool #Naturally’ and 
showing a smiling sheep in sunglasses 
were placed in the two foyers. 

Over the three days these rugs 
experienced a footfall of 18,200, 
equivalent to the wear and tear that 
an average hallway in a family home 
would receive in 19 months. Due to 
wool’s natural soil and spill repellency 
the rugs needed minimal maintenance 
with just vacuuming and spot removal 
carried out during the first two days 
and one of the rugs receiving a low 
moisture clean at the end of the sec-
ond day (the one year point if installed 
in a family home). An overwhelming 
success, despite the best efforts of the 
weather, these rugs were presented 
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WoolSafe cleans up at The Flooring Show

Dry Fusion low moisture cleaning

Sebo vacuumed at lunchtime
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Cleaner and clearer homepage

Adam tries not to fall in!

WOW Website revamp
The Wool Owner’s Warranty website 
has recently undergone a facelift. It 
was felt that the home page could 
be improved by making the calls to 
action clearer and that showing an 
image of the free WOW spotter may 
increase registrations.

Added to the site are the WoolSafe 
spot removal videos and a short 
sketch video outlining how the WOW 
Warranty works. 

There is now endorsement from 
British Wool and Wools of New 
Zealand and a place for testimonials. 
So, if you are a Service Provider who 
has recently received glowing praise, 
please send it through to:
steve@wowwarranty.com

‘like new’ each morning to the 
astonishment of staff and guests. 

The industry is starting to appreciate the 
idea that wool is not only the springiest 
and most comfortable of any carpet 
fibre but due to the way it releases soil 
it is also the easiest to clean. 

This challenge was a true stamp of 
approval on the appearance retention 
of wool, something that WoolSafe have 
been championing for some time. This 
message was enhanced with 
demonstrations at the WoolSafe 
stands, with coffee and red wine spills 
removed using nothing more than the 
WoolSafe Approved WOW spotter and 
tissue paper, to the amazement of 
onlookers. No bleach needed!

Thomas Witter ‘s Robbie Thomson
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TACCA Training Day 21st of May 2016

A fantastic time was had again at the 
NCCA Carpet Cleaners Carnival. This 
unique event is a very relaxed family 
affair allowing a more informal way of 
meeting and chatting with potential 
WoolSafe trainees and future 
members.

The day went very quickly thanks to 
the improved turnout and great 
interest in what WoolSafe has to 
offer. 

The WoolSafe Fibre Care Specialist 
training course that was auctioned in 
aid of the charity Kirsty’s Kids 
attracted fevered bidding, raising 
£85.00 for the cause.

We look forward to attending again 
next year and hope even more 
professional carpet cleaners will show 
their suppport by attending the event 
in 2016.

Carpet Cleaners Carnival

2015 Review

Following the success of the last two 
TACCA training days the WoolSafe 
Organisation is pleased to be heading 
back to Cheshire in May.

This training day is different from 
most in that there are a number of 
workshops running simultaniously and 
several times during the day.  

Attendees can then decide which 
workshops interest them and pick and 
choose which ones to watch or take 
part in.

At the WoolSafe stand two special-
ist skills are demonstrated by Adam 
Jankowski, WoolSafe Certified Trainer: 
1. Advanced spot and stain removal 

from wool carpet including difficult 
stains like curry, wine, coffee etc.

2. Essential carpet repair, including 
bonded inserts and retufting.

We look forward to seeing old friends 
and making new ones. Put the date in 
your diary and make sure you come 
to our stand to learn new skills and 
expand your portfolio.

Adam will again demonstrate advanced spot 
removal and essential carpet repair



When Brintons decided that their show 
stopping Vivienne Westwood dress 
needed cleaning to whom did they turn do 
you think? A specialist dry cleaner 
perhaps? You might be surprised to hear 
that  they called The WoolSafe Organisa-
tion, the global authority on wool carpet 
care! Strange? Not really, let me explain…

This particular Vivian Westwood dress is no 
ordinary garment, it is a dress 
commissioned by Brintons and made 
entirely from their own wool carpet. 

When I was asked by Natalie, Brintons’ 
Consumer Marketing Manager, whom 
I might recommend to clean the prized 
piece I didn’t need to rattle my brain for 
the name of the most experienced fabric 
restorer in the land. I simply suggested 
that she use her local WoolSafe Approved 
Service Provider (WASP). 

The reason I could be so confident is 
because the global WASP network is 
unique, it is the only professional cleaning 
network that requires its members to have 
the tripartite of: professional training as a 
Fibre Care Specialist, many years of 
experience as a professional carpet cleaner 
and an agreement to only use 
independently tested WoolSafe Approved 
products when cleaning wool carpets, 
rugs… and dresses. These criteria ensure 
safe and effective cleaning, every time.

Afterwards I spoke to Steve Birch, Brintons’ 
local WASP, and asked him how he 
tackled this unusual assignment. “After first 
inspecting the dress, and pre-testing with 
my preferred WoolSafe Approved 
cleaning solution, I set about the task at 
hand”, explained Steve. 

“Just as with any carpet clean, a thorough 
dry vacuum was required to remove the 
accumulated dust and dry particulate 
soiling. Once that was complete I applied a 
light prespray of the cleaning solution and 
gently agitated the fibres to release the 
sticky, oily soils (a result of air pollution) that 
had caused the appearance of the dress to 
become dull. 

Once thoroughly rinsed with a spray 
extraction machine I finished off with 
drying each fold of the dress as much as 
possible, using a hand-held absorbent pad, 
before moving onto the next area of dress 
to clean. All in all, it was a very unusual 
request but a very pleasing job to 
complete”, concluded Steve.

Wool carpets and rugs have the best 
appearance retention by far and as long as 
the correct cleaning products are used they 
are very easy to maintain. Wool releases 
both the dry and sticky, oily soil you get 
coming into your home through the 
windows and on the soles of your shoes, 
more easily than any other fibre. And that 
goes for dresses made of wool carpet too!
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By Steve Bakker 
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For the past 9 years, usually in 
October, a Rug Summit is hosted by 
Centrum Force in the USA. It was 
attended this year by well over a 
hundred rug cleaners. WoolSafe’s 
Founder and Chairman was invited to 
give a presentation on how WoolSafe 
has permanently changed the world 
of carpet and rug cleaning. This is his 
presentation.

Before WoolSafe there was no carpet 
and rug cleaning product testing and
certification – anywhere. There was 
only a certification programme for 
apparel cleaning, operated by the 
Woolmark Company since 1969, and 
covering detergents, fabric softeners 
and bleaches. It was aimed at 
preventing damage to wool garments 
during the washing process – color 
migration, shrinkage, fiber damage – 
and improving dirt/stain removal.

Development of the WoolSafe testing 
and certification programme started in 
the late 1980s and came about as a 
result of two problems: 

1. poor quality consumer carpet             
cleaning products (on the UK market) 

2. the import (into the UK) of 
professional carpet and rug 
cleaning chemicals designed to be 
used primarily on synthetics.

While the consumer products had 
good cleaning, they caused rapid 
re-soiling, and colour changes mainly 
due to high pH. Many professional 
products had a high pH and/or were 
too aggressive for wool.

It was the carpet suppliers and their 
customers who raised the alarm first. 
Then a number of cleaning chemical 
suppliers, some based in Europe and 
some in USA, started asking for verifi-
cation that their products were OK for 
use on wool.

In consultation with both carpet and 
cleaning industry representatives, a 
standardised testing, assessment and 
accreditation programme with Pass/
Fail performance criteria was devised 
and agreed by all parties.

How WoolSafe Has Revolutionised 
Carpet and Rug Cleaning

By Paul Bakker, 
WoolSafe Chairman

North American WoolSafe Approved Service Providers attending the Rug Summit
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WoolSafe certification covers all 
cleaning, maintenance and treatments 
for carpets, rugs and furnishing 
fabrics for consumers and 
professionals. Annual re-tests, 
covering the most important 
performance aspects, are carried out 
on all approved products to ensure 
that any tweeks to formulations or 
changes in raw ingredients have not 
had an adverse effect on the product’s   
safety or performance.

There are currently around 70 
WoolSafe Chemical Licensees, based 
in 10 countries around the world, and 
about 400 approved products.
There is also the environmentally-
responsible version of WoolSafe: 
Green WoolSafe Mark, launched in 
2007. Environmental assessments 
are carried out by Green Seal, UL 
(EcoLogo) and EPA (Safer Choice) in 
North America and EGTS (EnviroSeal) 
in Europe. 

EnviroSeal is another WoolSafe 
initiative, prompted by a lack of 
floor cleaning chemical certification 
schemes anywhere outside North 
America.

In January 2015 WoolSafe launched a 
testing and certification program for 
cleaning chemicals suitable for use on 
man-made fibre carpets: CleanSeal. 
Same strict test protocol, same high 
performance requirements, same 
annual re-evaluation. But adapted and 
adjusted for synthetic carpets, rugs 
and furnishing fabrics.

To better exploit the advances made 
in improving the quality of cleaning 
agents available, particularly to 
professional cleaners, The WoolSafe 
Organisation started, in 1998, 

building networks of specially trained 
and experienced carpet cleaners, 
WoolSafe Approved Service Providers, 
who use Approved Products 
whenever they cleaned wool. This 
provision of specialist services to wool 
carpet owners was expanded in 2006 
by the creation of the networks of 
WoolSafe Registered Inspectors.

In 2014 The WoolSafe Organisation 
was invited by a group of British carpet 
mills to develop a response to the 
easy-clean promotion of 
polypropylene carpet and rugs. The 
outcome was the WOW (Wool Owner’s 
Warranty) spot removal service for 
wool carpet owners. 

The WOW Registered Carpet Cleaners 
who provide the advice, emergency 
spot removal and cleaning which are 
part of the WOW service, are 
exclusively WoolSafe Approved 
Service Providers. 

Finally, there is the WoolSafe 
Academy, the education, training, 
technical resource and general centre 
of advice for the cleaning and carpet 
manufacturing industries.

www.woolsafe.org   
www.cleansealapproved.com

www.enviroseal.eu
www.woolsafeacademy.org

www.WowWarranty.com
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WorldAround the 
North America Update

The Fall has been a busy time for 
WoolSafe North America.  

The Centrum Force Rug Summit IX 
was held this year in Albuquerque, 
New Mexico October 1-2.  Respected 
industry experts, including WoolSafe’s 
founder Paul Bakker, came to share 
their knowledge on everything from 
business development strategies to 
new chemistry, and rug cleaning and 
repair methods.  This year’s Rug 
Summit was held in the highly 
successful and well-respected rug 
cleaning facility Serafin’s, owned by 
Joe Gabel.  Serafin’s is a new WoolSafe 
Service Provider company.  

Seeing a rug cleaning facility in 
operation is a fantastic part of the 
program!  Representatives of 
seventeen WoolSafe Service Provider 
companies attended.  A highlight of the 
Summit was that it was held in 
conjunction with the annual 
Albuquerque Balloon Festival.

In late October, I traveled to Las
Vegas to attend the International 
Sanitary Supply Association 
Convention.  Numerous WoolSafe 
Approved chemical manufacturers 
were in attendance including one of 
our newest, CleanCore Technologies.

In early November I spent 8 days in 
St. Catharines, Ontario, Canada, 
teaching Color Repair and Rug 
Cleaning Technician courses hosted by 
Professional Carpet Systems, a 
WoolSafe Service Provider company. 

It has been a great year of growth for 
WoolSafe North America.  More than 
50 new professional cleaning 
companies have joined the WoolSafe 
network in 2015.

By Ruth Travis



WOOLSAFE NEWS  Winter/Spring 2016

We welcome Jenny Boymal as the new 
WoolSafe Australia Director. She will 
take up her role in early 2016.

Jenny is the Jena Dyco Managing 
Director and has been the face of the 
company since 2003 after taking over 
the family business, which was 
established in 1990 by her parents.

“I am really excited to be coming on 
board” says Jenny. “I really feel that 
this opportunity will fit well with what 
I currently do in running Jena Dyco 
and I am keen to get started with 
WoolSafe. I see so many 
opportunities and possibilities!”

Jenny has been involved in all aspects 
of the business and is now 
predominantly involved in overseeing 
business operations and business 
development of the company. Jenny 
tries to get out of the office to meet 
with new and existing customers, 
attend various industry events and visit 
industry suppliers.

Jenny loves talking to specialised 
cleaning and restoration companies 
about their businesses and giving 
everyone priceless advice. Jenny sits 
on the SCRIA committee and heads up 
IICRC’s international division. She is 
extremely dedicated to supporting the 
industry.

Jenny Boymal Appointed 
WoolSafe Australasia Director
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Thank You Patrick Burgess
We’d like to publicly thank Patrick 
Burgess, who is retiring, for all the 
hard work he has put into running 
WoolSafe Australia.

Patrick has championed WoolSafe 
tirelessly, firming up contacts with the 
chemical industry and expading our 
networks.

He has always been a great host  when 
Agnes or Steve have visited from the 
UK, facilitating meetings and arranging 
a WoolSafe Conference. He even 
travelled all the way over to England 
for the WoolSafe Conference 2014!

We all wish Patrick a wonderful and 
relaxed retirement.
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WoolSafe Welcomes First 
Service Provider in Spain

There is now a WoolSafe Approved 
Service Provider in Spain. Nautiel 
Service SL, with a head office in 
Barcelona, has also service points in 
Cadiz, Canary Islands, Denia, Gibraltar, 
Marbella, Palma de Mallorca, 
Torrevieja – Alicante and Valencia.

The company was, like WoolSafe, 
founded 25 years ago. Originally 
operating as a cleaning and 
maintenance service for yachts, the 
company has expanded its offerings 
greatly over the years to become one 
of the largest service providers to the 
luxury yachting industry. They have 
their own research and development 
division which has created a yacht 
cleaning and maintenance product line 
which is distributed throughout Spain, 
France and Portugal. 

They are strong on textile care and 
offer carpet, rug, upholstery, mattress, 
leather, laundry and dry cleaning. 
Their staff were trained By Prochem 
Europe as long ago as 1995, and they 
use Prochem’s WoolSafe Approved 
carpet care products. It was through 
the awareness of the WoolSafe 
branding that they decided to apply to 
become WoolSafe Service Providers, 
successfully completing the (online) 
training and becoming a member in 
November 2015. 

Apart from the obvious benefits of 
being promoted by WoolSafe, Nautiel 
see WoolSafe as a partner they can 
turn to for support. 

Ricard Garcia, Nautiel’s Managing 
Director, says “We know that working 
with approved products by a 
professional organisation gives you 
more confidence and we thought 
WoolSafe could be a good partner to 
keep us informed about new 
technologies, giving professional 
support and to consult about 
problems. Our main clients are the 
luxury yacht industry, where materials 
are very delicate and expensive.”  

They offer their commercial and 
residential customers a very 
comprehensive package: in addition to 
carpet and (oriental) rug cleaning, 
services include curtain and leather 
cleaning, protective treatments, 
deodorising and flame retardant 
treatments.  

Nautiel are clearly a company that 
approaches everything they do in a 
very professional manner and anyone 
can therefore call on their expert 
services with complete confidence. 

Nautiel’s Fibre Care Specialist is Jaume Badia
www.Nautiel.es



WOOLSAFE NEWS  Winter/Spring 2016

15

Scott’s Services/Grand Rapids Rug Cleaning 
Scott Kentfield  
Traverse City MI  
231-922-8979  
www.scottservices.net
 
Master Clean, Inc. 
Benjamin Hilton  
Bowling Green KY 
270-781-0093  
www.mastercleanky.com

Stanley Steemer of San Diego 
Ryan Geronilla  
San Diego CA  
858-271-9910 
www.stanleysteemer.com
 
PSH Cleaning Service 
Frank Jacob  
Memphis TN 
901-572-1049  
www.pshcleaning.net
 
Hammond Koll 
Michael Shipman  
Tacoma  WA 
253-472-9686  
www.hammondknoll.com
 
Serafin’s Oriental Rugs 
Joe Gabel  
Albuquerque NM 
505-255-2694  
www.serafins.com

Conscientious Carpet Care 
P. Scott Zimmerman  
Williamsburg VA 
757-564-0201  
www.consciencecarpetcare.com

ZEROREZ Southern California 
Gabriel Peretti  
Irvine CA  
949-387-0121  
wwwzerorezsocal.com
 
Oriental Rug Cleaner 
John Restivo  
Newport Beach CA 
949-484-8888  
www.orientalrugcleaner.com
 
Real Clean Rugs 
Keith Beardslee 
Lebanon NH 
603-678-8142  
www.realcleanrugs.com
 
Honestly Clean Carpets 
David Chartoff  
Hauppauge NY 
631-584-3848  
www.honestlycleancarpets.com

AAmerican Cleaning Bob’s
Ms. Kathy Schlley-Scott
Spokane Valley WA
Phone: 509-926-1112
www.aamercancleanngbobs.com

Nautiel Service S.L.
Mr Jaume Badia 
Barcelona
Spain
+34 93 221 08 69
www.nautiel.es

Mr Ryan Hughes
Ecoclean Carpet and Upholstery Care 
Hucclecote, Gloucester     
T: 01452 898247 M: 07804 610105
www.ecocleancarpet.co.uk             

Mr Garry Braithwaite
Premier Floorcare 
Formby , Lancashire 
T: 01704 382692 M: 07976 776 248 
www.premier-floorcare.co.uk 

Welcome WoolSafe 
Approved Service 
Providers...
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James Shepherd 
Carmarthenshire Carpet Care 
Lanelli
Carmarthenshire
Wales
Phone: 01269 542012
contact@carmarthenshirecarpetcare.co.uk
www.carmarthenshirecarpetcare.co.uk

Malcolm Sims
Malcolm Sims and Associates
Pateley Bridge
Harrogate
England
Phone: 01423 711514
malcolmsimswool@gmail.com
www.malcolmsims.com

Mr Martin Johns
Abracadabra Cleaning
Pewsham
Chippenham
Wiltshire
England
Phone: 01249 263166
abracadabracleaners@gmail.com
www.abracadabraclean.co.uk

New Product Licensee

and WoolSafe
Registered 
Inspectors!

CleanCore® Technologies, manufacturers of 
aqueous ozone cleaning systems, became the 
latest WoolSafe licensee in America. 

This new cleaning technology, showcased at the 
recent ISSA Interclean in Las Vegas, uses 
Aqueous Ozone Solution to safely and 
effectively clean and sanitise carpets. Ozone gas 
is produced by the low capacity Ozone generator 

and immediately released into a cold water stream in a patented mixing 
chamber. The resulting liquid is safely dispensed and used in the cleaning 
process, during which aqueous Ozone will oxidise the contaminants and reverts 
back to Oxygen and water. 

“For manufacturers as well as others certified by WoolSafe, 
it’s like receiving a badge of quality,” says Matt Montag, 
distribution sales manager for CleanCore.  “And when 
applied to a new cleaning technology such as aqueous 
ozone, this is an even bigger honor.”

www.CleanCoreTech.com
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New Approved Products

Ecolab Professional Products, WoolSafe licensees since 
2000, have increased their range of products by getting two 
new spotters WoolSafe approved.

Revitalize Miracle Spotter and FaciliPro Miracle Spotter 
both contain a small percentage of Hydrogen Peroxide to 
achieve a great result on even the toughest stains. The 
formulations are water based, but they work very well on a 
range of oily stains, like lipstick and shoe polish also.

Chem-Dry franchisees both in the UK and in America have another 
powerful prespray to use on delicate wool carpets. 

The newly WoolSafe approved Green Monster can effectively break down 
heavy soiling without damaging natural fibres or affecting the colour.

Diversey Care, Sealedair Australia has 
updated the formulation of their popular 
professional spotter. The new product, 
TASKI Tapi Spotter has a pleasant citrus 
smell and is especially effective for coffee 
stains.

Diversey Care will also sell in Australia 
other WoolSafe approved products from 
the well respected TASKI Tapi range, 
namely TASKI Tapi Shampoo, TASKI Tapi 
Extract and TASKI Tapi Gum.
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UN
The magnifying glass

By Dr. Eric Brown DER

The Case of the Perfidious Polyamide

Next WoolSafe Inspector Course is 
17th-18th May 2016 - Otley, UK

An 80% wool/ 20% nylon carpet 
installed four years ago in a busy hotel 
was looking discoloured. After cleaning 
it was even worse, the colours being 
described as looking ‘washed out’. 
No unused carpet was available but 
a reference sample was taken from 
a lightly trafficked area along with a 
particularly ‘washed out’ looking piece 
from a heavily trafficked area. In the 
lab, colour fastness tests on the lightly 
used sample were found to be 
satisfactory. However after 
conducting a cleaning trial on the 
heavily used piece it was noticed that 
the dark brown in the design appeared 
to have a reddish hue.

Examined under the microscope it was 
noted that the wool fibres were dark 
brown in shade whilst the nylon fibres 
were reddish brown in shade. 

Having observed this, a small piece of 
heavily trafficked carpet was treated 
with 80% formic acid to dissolve the 
nylon component of the yarn. When 
rinsed off and dry, the shade of the 
piece became similar in shade to that 
of the lightly trafficked carpet.

The conclusion was that over the years 
the wool component of the blend has 
worn away preferentially at the tips 
of the tufts (wool being a weaker fibre 
than nylon), leaving a ‘blooming’ of 
reddish brown nylon on the surface 
and causing the washed out effect.

This can reasonably be considered as a 
manufacturing fault because the dyer 
has failed to choose a recipe that has 
caused the wool and the nylon to dye 
to similar shades.

Sample treated with 
formic acid Heavily used carpetlightly trafficked carpet
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WoolSafe training is for everyone whether you are just starting out or have 
been in the business for decades. The courses we offer are comprehensive and 
are created and tutored by industry leaders in their respective fields. For more 

information about training courses, dates and venues in your country visit:

www.woolsafeacademy.org 

Fibre Care Specialist Training Course 
24th of February 2016

Venue: WoolSafe HQ Tutor: Dr Agnes Zsednai & Paul Bakker

Essential Carpet Repair and Re-installation 
28th of April 2016

Venue: High Wycombe, Bucks. Tutor: Adam Jankowski

Fibre Care Specialist Training Course 
5th of May 2016

Venue: CSUK, Cupar, Scotland Tutors: Dr Agnes Zsednai & Paul Bakker

Inspector’s Carpet Complaint Investigation 
17th-18th May 2016

Venue: Otley, West Yorkshire. Tutor: Dr. Eric M Brown

Fibre Care Specialist Training Course 
26th May 2016 

Venue: High Wycombe, Bucks. Tutor: Adam Jankowski 

Training Dates & Events
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