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This issue of WoolSafe 
News is all about 
education. 

We explain how, using 
your new WoolSafe 
profiles, you can 
effectively educate your 

customers about your services and the 
skills you have to offer. 

We show you how, through our 
involvement with the recently formed 
Wool Carpet Focus Group, we can 
educate the general public about wool 
carpets and the importance of their 
proper and regular maintenance.

There are reviews on recent trips to 
India where WoolSafe ran a seven-day 
training course at the Institute of 
Carpet Technology, and Australia 
where I gave a presentation on the 

importance of enviromental cleaning 
practices.

At this year’s Flooring Show in 
Harrogate, WoolSafe has been invited 
to demonstrate correct carpet 
maintenance and basic spot removal 
techniques in front of the media and 
via a live website feed. 

This is a fantastic oportunity for our 
WoolSafe Approved Service Providers 
to educate the public about how great 
wool is and how well it can be cleaned.

All very exciting and you can find out 
more within...

Dr. Agnes Zsednai,
WoolSafe Mangaging Director
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WoolSafe Approved Service Providers

When securing work from clients, 
whether they are residential or 
commercial, the opportunity to show 
them your capabilities can leave a 
strong and lasting impression.

How many of you do cleaning 
demonstrations to show off your 
skills and the results you are able to 
achieve?

Do you offer to clean a small area of 
carpet or hard floor? These are great 
ways of highlighting your abilities, but 
obviously take time and effort...and 
time is money!

Well, now you can save that time 
and money by presenting your work 
through your new and improved 
WoolSafe profile pages.

We have aimed to improve the 
following areas:

Additional Information
Profiles now include more information 
to help you showcase your company 
online, including a company logo and 
profile picture, company description, 
company history and more.

More exposure
Your new company profile can easily 
be shared on Twitter, Facebook and 
Google+ using the “Share this page” 
feature and you can also link to your 
profile from your own company 
website.

They are indexed by search 
engines, so customers will be more 
likely to find you online.
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Marketing MIX
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By Steve Bakker, 
WoolSafe Marketing Manager

New Member Profile Pages Showcase Products and Services
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Better ‘calls to action’
Your company telephone number and 
website link are now much larger and 
bolder so customers can easily get in 
touch.

Ability to edit your own profile
You can now make changes to your 
own company profile online. 

Customer reviews
Let your customers sing your praises 
with the new customer reviews 
feature. Customers can now rate and 
review the service you provide. (You 
have full control over whether or not to 
display a review on your profile.)

Showcase your work
Carpet cleaners and inspectors can 
now upload images of their work and 
embed a YouTube video into a new 
“Showcase” section of their profile.

Images can be added through the 
“Manage your company details” page 
within the member’s area of the 
WoolSafe website.

WoolSafe Product Licensees

We have also introduced new profile 
pages for product manufacturers to 
promote their products to WoolSafe 
Approved Service Providers, other 
cleaning professionals and the public.

There is an individual page for each 
product, displaying descriptions and 
instructions on different applications 
and how best to use the product.

There are two blogs on the WoolSafe 
website that explain in detail how to 
claim your profile and update it.

www.woolsafe.org/blog/category/
news-2015  
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WoolSafe Academy in India

Goings On

Recently the WoolSafe Organisation 
was entrusted by The Indian Institute 
of Carpet Technology (IICT) to deliver a 
comprehensive training course in wool 
carpet maintenance.

IICT, based in Bhadohi, Uttar Pradesh, 
right in the heart of India’s carpet belt, 
provides graduate courses in carpet 
manufacture, fibre and carpet 
technology, and testing. As the 
leadership realised the importance 
of correct maintenance, they wanted 
to equip their students with the best 
available knowledge on it. 

Having found the WoolSafe Academy 
online, funding was secured from the 

Indian Ministry for Handicraft for a 7 
day comprehensive training course, 
which was offered to 25 of their best 
students as well as to local 
businessmen, carpet makers and 
sellers. 

The course, which was delivered 
by WoolSafe Certified Tutor Adam 
Jankowski and WoolSafe Managing 
Director Dr. Ágnes Zsednai, covered all 
aspects of carpet maintenance from 
basic planning and soiling prevention, 
the principles of cleaning and spot 
removal, to WoolSafe testing; from low 
moisture cleaning to drying and 
decontamination. 

Students of the Institute of Carpet Technology 

Students get hands on practice



WoolSafe’s chemical partners very 
generously supported this ground- 
breaking educational programme by 
assisting with the important practical 
demonstrations. Chemspec Europe 
shipped an extraction machine, tools 
and chemicals to Bhadohi for us to 
use, whilst HOST encouraged their 
local distributor to come and 
demonstrate the Host system and the 
Von Schrader dry foam machines. 

We also had the Indian sales 
manager from Brintons coming with 
the Vorwerk (now VK Direct) distributor 
demonstrating their powerful vacuum 
cleaners. This day was particularly 
enjoyed by the carpet industry 
participants.

The day I enjoyed the most was the 
visit to Patodia Contract, a big local 
carpet mill making top quality rugs to 
order. The rugs are hand tufted and 
carved to an intricate pattern with big 
scissors. (see picture right)

A cultural programme concluded the 
course at the institute’s open air 
theatre where certificates were 
distributed to those passing the exam.
After the course there was time to do 

some sightseeing and another visit, 
this time to the Indian Institute of 
Technology in Delhi. 

We made some very good contacts 
who we hope will help WoolSafe 
licensees’ approved products break 
into this exciting market.
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Agnes marvels at the Ghats in Varanassi Adam tries not to fall in!

Skilled craftsmen carve patterns 

into hand tufted rugs
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EnviroSeal Sparks Interest at 
Carpet Recycling UK Environmental Convention 

Paul Bakker, WoolSafe Chairman and 
I recently attended the annual Carpet 
Recycling Conference at IET in 
Birmingham. Diverting carpet waste 
from landfill is a very important 
environmental objective, which has 
been on the agenda of a growing 
number of companies both in the UK 
and overseas. 

At the reception prior to the 
prestigious awards ceremony, we met 
with people from different fields, but 
all working towards a greener future. 
Designers, carpet manufacturers and 
retailers were present as well as 
specialist recycling companies. It was 
very interesting to meet with 
representatives of a general recycling 
company from Melbourne, Australia, 
who diversified into carpet recycling 
at the request of WoolSafe licensee, 
Godfrey Hirst, whom I visited just the 
month before. Whoever said “it’s a 
small world” was absolutely right! 

The theme for this year’s conference 
was: “Sustainability throughout the 
carpet supply chain”. The keynote 
speaker, Mark Shayler of Ape market-
ing talked about the importance of the 
circular economy. Other presentations 
included case studies and examples 
of successful recycling programmes. 
Stephen Parsons from Wools of New 
Zealand talked about the sustainability 
of wool carpets. 

My presentation ‘Extending Carpet 
Life Benefits the Environment’ tackled 
three very important questions:

1.Can prolonging a carpet’s useful life     
   greatly benefit the environment?

2.Is it possible to extend a carpet’s 
   useful life?

3.Can this be done in an eco-friendly   
   way?

Much work has been done to clean up 
the carpet manufacturing process and 
to find ways to minimise the impact 
at end-of- life through recycling, but 
what about all those years the carpet is 
installed?

In my presentation I explained how 
WoolSafe and CleanSeal Approved 
Service Providers can help to extend a 
carpet’s life through correct and 
regular maintenance EnviroSeal  and 
other WoolSafe Approved ‘Green’ 
products could keep that maintenance 
environmentally preferable.

We found out from the
attendees that there is 
certainly a growing 
interest in green 
cleaning, so the 
introduction of 
EnviroSeal certification 
is very timely indeed!

By Dr. Agnes Zsednai
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Bradford, the original capital city of the 
world`s wool trade, hosted a meeting 
last week of some of the most 
powerful and influential people in the 
British carpet industry. The carpet 
sector is one of the largest 
consumers of wool and employs 
thousands of people and hundreds of 
thousands of miles of carpets and rugs 
are produced and sold around the 
world each year.
 
The Wool Carpet Focus Group (WCFG), 
who organised the meeting, was 
formed a few months ago with the 
intention of concentrating the 
industry`s marketing efforts in the 
direction of highlighting the reasons 
why carpets are best when made 
primarily from wool.
 
Carpet manufacturers, distributers, 
buying groups, retailers and 

representatives of the main carpet 
wool growing nations (Great Britain, 
New Zealand, Norway and Ireland) 
attended the meeting, which was 
declared to be a very worthwhile and 
constructive event. 

There was much debate as to what the 
most important benefits of buying a 
wool carpet actually are. 
‘bouncebackability’, how wool is 
resilient and springs back and 
‘cleanability’, the fact that wool looks 
better after cleaning than any other 
fibre, were favourites at the meeting.

Of course, cleaning wool is something 
The WoolSafe Organisation and our 
members specialise in. It is for this 
reason that WoolSafe has been 
present at the meetings since the 
groups inception, offering our unique 
perspective and technical advice.

Open meeting of the WCFG Founding members of WCFGMartin West, Steve Byrne and Martin Curtis
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After the Flooring Show’s successful 
rejuvenation last year, The WoolSafe 
Organisation finds itself back in 
Harrogate for the eagerly anticipated 
2015 edition. With a new stand 
location found close to the Wool 
Trends Centre, the WoolSafe team 
are prepared for a busy three days at 
stands C1a and C52, in the exhibition 
centre’s Hall C. 

From product certification to 
education, training and the promotion 
of professional services, The WoolSafe 
Organisation endorses the wonder 
of wool like few others can, this year 
playing a bigger part in The Flooring 
Show than ever before with a series of 
displays and demonstrations.

Providing support for the various 
wool-related shows taking place across 
an action-packed three day period, 
WoolSafe is committed to getting the 
message out that wool, when cared for 
correctly, is easy to clean and has the 
best appearance retention of any fibre. 

Through this support, the WoolSafe 
team will be demonstrating wool’s 
easy to clean nature and resistance to 
soiling when treated properly, qualities 
often overlooked when a purchasing 
decision is made. Too often a wool 
carpet’s aesthetics and feel are 
championed, while maintenance 
credentials are called into question. 
The WoolSafe team are looking to 
inform and educate to this end, 
showing that wool is a resistant fibre 
with fabulous ‘bouncebackability’ too.

The campaign for the promotion of 
wool continues on the back of the 
good work done at last year’s 
Flooring Show, and with this year’s 
event rumoured to be the busiest in 
years, the ascendancy is only set to 
continue. 

The WCFG will be distributing delegate 
bags extolling the many benefits of 
wool. WoolSafe will have promotional 
material in that bag including a 
spotter bottle tag advising on simple 
spot removal tips and the WoolSafe 
apps.

Make sure you 
find time to visit 
The WoolSafe 
Organisation 
during your 
venture to 
Harrogate this 
September. The 
team is looking 
forward to 
welcoming 
familiar faces 
and new guests 
alike.

 Preview

bouncebackability!

WE’VE GOT THE 



The annual TACCA training and 
marketing day is fast becoming the 
highest attended event of the year.

Over 100 carpet cleaners from all 
over the country made it to Crewe 
Alexandra football ground to see a 

dozen or so industry trainers and 
marketers share their vast 
knowledge.

The unique way in which the event  
runs multiple workshops 
simultaniously but several times 
throughout the day allows cleaners 
to learn about many of the areas they 
are interested in.

WoolSafe Certified Trainer, Adam 
Jankowski demonstrated advanced 
stain removal from wool carpet and 
essential carpet repair in front of 
appreciative crowds all day long.

We are already looking forward to 
next year and hope to see many 
more WoolSafe members there.
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WoolSafe Demonstrations at TACCA Training day

The NCCA and The WoolSafe 
Organisation share many of the same 
goals, principally to improve the 
standard of professional carpet clean-
ing in our industry. 

We have been working together for 
our mutual benefit for decades with 
many of our members belonging to 
both camps. It is therefore with great 
pleasure that WoolSafe will be 
showing its support by exhibiting at 
the NCCA Carnival again in 2015.

The Carnival is a great social day and 
is a relaxed event at which to meet 
old, and hopefully make new, friends 
in an informal setting quite different 
to the usual trade shows we attend.

WoolSafe will be offering discounts on 
any training courses booked on the 
day so make sure you come over and 
have a chat on the WoolSafe stand 
to find out more about the training 
we provide and how to be part of our 
expanding global network of WASPs.

Carpet Cleaners Carnival

2015 Preview

Adam demonstrates advanced spot removal



In an exciting recent development 
Carpet Right has asked for permission 
to use the WoolSafe carpet spot and 
stain removal video series.

Of course, we are delighted for them 
to use the videos to educate their 
customers on correct treatment of 
everyday spills.

Not only does it help Carpet Right’s 
products to perform better in the eyes 
of their customers, but it also helps 
that, when WoolSafe Approved Service 
Providers are called out to clean a 
carpet, it is not already damaged by 
over application of cleaning solution 
and aggressive scrubbing!

Any WoolSafe member, carpet 
retailer, supplier or manufacturer is 
welcome to use the videos on their 
website care pages. 

For more info contact 
Steve@WoolSafe.org

WOOLSAFE NEWS  Summer 2015
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To Show WoolSafe 
Spot Removal 

Videos

WoolSafe Joins SCRIA
SCRIA (Specialised Cleaning & Res-
toration Industry Association) is one 
of the most active Associations in 
Australia. The Association covers a 
multitude of sectors of the cleaning 
industry including Carpet Cleaning. 

WoolSafe was invited to join in April 
this year, when we attended the Rug 
Conference. It was decided that we 
should accept as it was an 
opportunity to become more 
involved with the industry.

By joining SCRIA we have been given 
more exposure to the industry 

nationwide, and we have had several 
enquiries about the WoolSafe Fibre 
Care Specialist training course since 
we joined.

SCRIA also is a member of the CIA 
(Carpet Institute of Australia) which 
helps build our relationships with the 
carpet manufacturers and 
suppliers in Australia and New 
Zealand.
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WorldAround the 
North America

One of the best lessons North 
American Director Ruth Travis learned 
from her father is that one should 
never stop learning.  No matter how 
much you think you know there are 
always new skills to learn and 
techniques to adopt.  

In February Ruth travelled to Dallas, 
Texas to attend the Association of Rug 
Care Specialists (ARCS) Certified Rug 
Specialists course (CRS) taught by Ellen 
Amirkhan of Oriental Rug Cleaning, a 
WoolSafe Service Provider company.  

The CRS is the only certification 
program that focuses on the advanced 
technical study of Oriental and 
specialty rugs, with an emphasis on 
the history of handmade rugs, rug 
identification, various cleaning and 
repair techniques, and potential 
cleaning problems based on a rug’s 
origin and construction. Candidates 
for the certification must participate 
in five days of intensive instruction, 
pass a two-part written examination, 

and write a paper on a topic relevant 
to the cleaning and repair of Oriental 
and specialty rugs.  Ruth’s paper is 
titled “Fibers Found in Rugs” . . . a most 
appropriate subject for the WoolSafe 
Director!

In March and April, Ruth taught two 
IICRC Rug Cleaning Technician courses 
to 35 professional cleaners hosted 
by Heirloom Oriental Rug Cleaning in 
Jacksonville, Florida and Indianapolis, 
Indiana.  Both companies are WoolSafe 
Service Providers. Many of the 
students in attendance also 
represented WoolSafe Service Provider 
companies.  In addition, at the request 
of her host, Ruth gave a two hour 
presentation about rug ID and rug 
cleaning to a group of interior 
designers.

In June she attended another course 
taught by Lynn Tall, of Rug Advocate, 
focusing on rug ID and Customer 
Service.  The highlight of the course 
was visiting local shops to inspect and 
identify rugs and purchase a few new 
“samples" for her upcoming classes.

Ruth learning from Ellen Amirkan at  
an ARCS Rug Specialist course

Ruth with rug ID specialist Lynn Tall 

and fellow students
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I attended The Rug Conference in 
Melbourne, Australia recently together 
with Patrick Burgess, WoolSafe 
Australia director. 

I arrived after a full day’s travel on the 
morning of 16th April. During the long 
transfer in Kuala Lumpur I had the 
chance to discover the delights of 
airport lounges, where I could use the 
shower, change, have a massage and 
eat and drink enough to keep me going 
till my next in-flight meal. This meant I 
arrived in Melbourne rested, fresh and 
ready for action in the morning. 

Having met Patrick at the hotel and 
checked in we took a cab to the 
Carpet Institute of Australia, where we 
discussed the possibility of 
working together for the good of the 
carpet industry with Executive Director, 
Alan Firth. 

Later on we set up our booth for the 
exhibition that took place in 
conjunction with the Conference. 
There were many exhibitors, most of 
them associated with WoolSafe. The 
speaker sessions included very 
interesting presentations on rug 
cleaning, marketing and rug trends. 

There were 5-10 minute sponsors’ 
spots, where the exhibitors had a 
chance to introduce their companies 
and/or their new products. I 
particularly liked the presentation by 
Pressure Pro, a relatively new, very 
dynamic company, dedicated to 
improving the tools and services 
available for professional cleaners and  
distributing cleaning products.

I was given the chance to talk about 
WoolSafe, how the programme started 
and how it grew both in scope and in 
importance over the years; and how by 
establishing the cleaners’ and inspec-
tors’ networks and other services it 
became the industry-leading after-care 
programme it is today.

On the second day I presented my talk 
about choosing the right chemicals 
for cleaning rugs of any fibre; which 
was well received by the participants. 
American rug cleaner and trainer 
Lisa Wagner appreciated the science 
behind the approved chemicals she 
has been using and recommending.  I 
also introduced the two new WoolSafe 
initiatives, CleanSeal and EnviroSeal. 
As there is no other environmental 
certification programme in Australia 
for carpet cleaning chemicals, 
EnviroSeal will fill an important gap. 

The conference organiser, Jena Dyco, 
made sure that there was enough time 
for interaction between the exhibitors 
and the attendees for everybody’s 
benefit. I had a chance to make friends 
with many Australian WoolSafe 
members, both cleaners and chemical 
suppliers. WoolSafe Licensees Oates 
Laboratories (who have the widest 
range of approved products in Aus-
tralia), MicroSeal, Carpet Cleaners 
Warehouse and MasterBlend Australia 
(Bennett Direct) were amongst the 
exhibitors. 

WoolSafe Australia at 
Rug Cleaning Conference

By Dr. Agnes Zsednai

Agnes meets Masterblend’s 
Alan Bennet and Stefania Pires
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WoolSafe training is for everyone whether you are just starting out or have been in 
the business for decades. The courses we offer are comprehensive and are created and 

tutored by industry leaders in their respective fields. For more information about 
training courses, dates and venues in your country visit:

www.woolsafeacademy.org 

Training Dates & Events

14

Advanced Spot & Stain Removal from Wool Carpet 
17th September 2015

Venue: High Wycombe, Bucks.  Tutor: Paul Pearce 

Fibre Care Specialist Training Course 
1st October 2015 

Venue: High Wycombe, Bucks. Tutor: Adam Jankowski 

Essential Carpet Repair and Re-installation 
5th October 2015 

Venue: High Wycombe, Bucks. Tutor: Adam Jankowski

Inspector’s Carpet Complaint Investigation 
13th - 14th October 2015 

Venue: Otley, West Yorkshire. Tutor: Dr. Eric M Brown
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The magnifying glass
By Dr. Eric BrownUN DER

The Case of the ‘Orible ‘Oles...‘

15

A wool/nylon Axminster carpet was 
installed in a large pre-function area of 
a hotel. Within a few weeks mysterious 
holes began to appear where the pile 
had completely disappeared although 
the polyester/polypropylene backing 
and apparently the pile beneath the 
backing, were intact. All colours were 
affected randomly and given the size of 
the holes (typically that of a 10 pence 
piece) the obvious candidate was 
insect attack.

Insect attack is usually easy to 
identify. Often bite marks are visible 
when fibres are looked at 
microscopically. In this case tufts 
immediately adjacent to the holes 
showed no evidence of this.

pH measurements of unaffected areas 
were normal (around 5.5) But when the 
pH of the exposed backing was 
measured using a surface pH meter 
a value of 0.8 was recorded. Close 
examination of some of the holes also 
revealed a crispy residue similar to 

what might be expected from a molten 
thermoplastic fibre.

Finally tests on aqueous extracts 
revealed that in the affected area there 
was a very strong result in a test for 
sulphate ions. The remainder of the 
pile gave negative results.

The conclusion? Given the very low 
pH result and the strong presence of 
sulphate, contamination with sulphuric 
acid is highly likely. Wool is unaffected 
but nylon dissolves. The resulting loss 
of bulk from the tuft caused loss of 
tufts in the affected areas. The crispy 
residue, which dissolved in formic acid, 
suggested partially destroyed nylon 
fibres. Nylon dissolves in formic acid.

The source? Most likely the battery 
acid from the battery operated ride-on 
vacuum machines they use to brush 
and vac the carpet.

Next WoolSafe Inspector’s course is
13th - 14th October 2015 
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The first two WoolSafe Approved products to 
pass the stringent EnviroSeal EGTS 1503 
environmental standard for dry compounds 
are natra-Dry and Carpet Cleaning 
Compound both from Carpet Cleaner 
Industries GmbH, Austria.

Both products are 100% natural,
 biodegradable and organic and leave no 
residues. They are safe to use encapsulation 
boosters for medium to heavily soiled areas, 
ideal for traffic lane and partial cleaning. No 
drying time allows for immediate carpet use.

New Approved Products

Centrum Force® uses 
Nanotechnology to create its powerful 
cleaning solutions. Their 
manufacturing process embraces a 
branch of environmental science called 
Colloidal Chemistry, to produce a 
microscopic particle called a micelle. 

These micelles provide the foundation 
to their colloidal base. They use this 
super concentrated base of Colloidal 
Micelles as a starting point for all their 
safe and natural cleaning products. 

The various blends contain extracts 
from plants such as cactus, coconuts, 
corn, grain, grass, potatoes, rice, soy, 
trees, minute amounts of natural or 
nonionic surfactants and pure water. 

The three products which have 
recently gained WoolSafe Approval 
are:
•	 Knock-Out Full Immersion Rug 

Washing Solution.
•	 U-Turn Urine Removal Treatment.
•	 Secret Sauce Centrum Star Wash 

Tub Additive.

A New WoolSafe Licensee 
for North America



Pettyjohn’s 
Robert Pettyjohn  
Wake Forest NC 
9191-556-4641 
www.pettyjohnscleaning.com 

Holland Rug Care 
Andrew Holland  
Agoura CA  
805-630-0302 
www.hollandrugspa.com 

Rug Renewal
Mr. Mike Kingsley
Lexiston ID
Phone: 208-791-8600
www.rugrenewal.com

A-List Carpet and Upholstery Cleaning 
Kevin Houle 
Rockland, MA 
339-613-7565  
www.alistcarpetcleaning.com

A Cleaner Carpet/Denver Rug Cleaning 
Steve Moran  
Englewood, CO 
303-688-3212 
www.denverarearugcleaning.com

Select Floor Care 
Isaac Reiswig iv 
Grass Valley,  CA 
530-477-2782 
www.selectfloorcare.com

Wood and Wool 
Neal Wright  
Florence, AL 
256-275-7151  
www.woodandwool.com

Polished Cleaners 
Chad Brownlow 
Peoria, AZ 
623-825-1234  
www.polishedcleaners.com

Evergreen Carpet Care 
Shane Carter  
Reno, NV 
775-825-7569  
www.evergreencarpetcare.com

Springer Professional Home Services 
Robert Hughes  
Des Moines, IA 
515-262-9229  
www.trustspringer.com

Zerorez of Tuscon 
Scott Arkon  
Tuscon AZ 
520-441-2441  
www.zeroreztuscon.com

Heirloom Oriental Rug Cleaning
David Sweet  
Indianapolis,  IN 
317-723-8215 
www.heirloomrugcleaning.com

CarpetCare Craftsman, Inc. 
Brett Dick  
Colorado Springs, CO 
719-391-0623  
www.carpetcarecraftsman.com
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5 Star Carpet Care
Mr Darren Nugent 
Bromley, Kent     
0208 2496154 07739 583 180 
www.5starcarpetcare.co.uk 
 
A&G Chem-Dry
Mr Mike Clark
Cotgrave, Nottingham    
0115 9894443 07970 452264 
www.ag-chemdry.co.uk 

Ecoclean Carpet & Upholstery Care
Mr Ryan Hughes 
Hucclecote, Gloucester    
01452 898247 07804 610105 
www.ecocleancarpet.co.uk 
 
Chem-Dry Charlie 
Mr  David Thomson 
Winsford, Cheshire,    
01606 784579 07836 320847 
www.chem-drycharlie.co.uk 

Welcome All New 
WoolSafe Approved 
Service Providers!



One of a wool carpet’s positive 
attributes is that it has a certain water 
repellency. This is very useful when 
you have a spillage of an aqueous 
liquid, such as wine, orange juice or 
cola, because it gives you the time 
needed to grab tissues or towels to 
blot up most of the spillage before it 
sinks in.  This repellency is associated 
with the wool fibre’s epicuticle which is 
coated with a thin waxy layer.  

However, this natural repellency can 
be lost, for instance by mechanical 
damage to the wool pile fibres due to 
wear, or chemical damage through 
exposure to, or treatment with, a 
surfactant – a detergent. WoolSafe 
Approved products will not harm this 
natural repellency.

But there can be another cause.
WoolSafe’s Carpet Test Lab recently 
came across a couple of instances 
where unused carpets, submitted for 
analysis, were found to exhibit no 
repellency at all. Water soaked into the 
pile immediately. Very odd indeed. 

The most logical explanation was that 
at some stage in the pile yarn spinning 
or carpet manufacturing process the 
wool had been treated with an agent 
that turned the wool from hydrophobic 
into hydrophilic.

Had those carpets been offered for 
sale, the owners would have had much 
greater difficulties in dealing with 
spillages.

WOOLSAFE NEWS  Summer 2015
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In The WoolSafe Lab
By Paul Bakker

When It Is Good To Be Repellent



The first thing we tried was to give the 
carpets a really thorough cleaning to 
see if we could get rid of the 
contamination.

After drying we found that, indeed, the 
carpet had regained much of its usual 
liquid repellency. 

As it turned out, one of the carpets was 
an ‘all natural’ product: no chemicals 
had been used in its manufacture. No 
dyes, no insect resist treatment, no 
other finishes. But the yarn had to be 
spun and some kind of spinning 
lubricant would have been used 
(otherwise spinning a wool yarn is 
simply not possible). 

Spinning lubricant is the most likely 
cause of the loss of the wool’s natural 
hydrophobic properties in this 
instance. However, we will need to run 
a wider series of tests on more 
examples of the phenomenon to be 
sure.
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The WoolSafe Organisation has 
recently further expanded the range 
of carpet tests, evaluations and 
analyses that can be carried out in 
its physical and chemical testing 
laboratories. 

In addition to tests used to establish, 
for instance, a carpet’s classification 
or grading, there are many tests, 
some unique to WoolSafe, that relate 

to a carpet’s performance as regards 
soiling and its response to cleaning.

These services are available to 
carpet manufacturers, retailers, 
specifiers, owners and carpet 
inspectors.

Discounts on testing and analysis 
fees are available to WoolSafe 
licensees, members and affiliates.

Find more research like 

this in the WoolSafe 

Academy Library! 

www.woolsafeacademy.org
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