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As I write this, there is war 
in Europe again, Russia 
unleashed its vast military 
power on its neighbour. 
Being of Hungarian origin, 
it affects me much more 

than most people living in Britain. 
Though not alive at the time, I clearly 
remember my parents telling me later, 
in hushed voices, the unspeakable truth 
of the 1956 Russian invasion of Hungary. 

I can see the chilling parallel with the 
present war in Ukraine, though the 
occupation of Hungary was much 
faster, the country being unprepared 
and much worse equipped. After a brief 
‘mock diplomacy’ which ended with the 
Hungarian delegation being arrested 
and executed, fresh troops rolled into 
Budapest, who had no problem 
shooting unarmed civilians, mostly 
university students at close range to 
reinforce Russian supremacy. The 
prime minister, Imre Nagy and his cabinet, 

despite assurances of pardon, were 
arrested and never seen alive again.
I hope and pray there is a different 
outcome for Ukraine, but it won’t 
happen without a lot more support 
from the West. You cannot fight a 
dictator by taking his friends’ penny 
sweets away, or by starving his people 
– he does not care the slightest. The 
only argument he would understand is 
united force, until he faces that, he will 
carry on his indiscriminate massacre 
and incessant bombardment turning 
prosperous cities into uninhabitable 
rubble. 

We at WoolSafe are doing what 
precious little we can, supporting our 
Polish friends to care for the millions of 
refugees fleeing their way (see page 7).

Dr Ágnes Zsednai
WoolSafe Managing Director
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WoolSafe Grand Expo Educational Programme 

Marketing MIX
By Steve Bakker 

WoolSafe Global Marketing Director 
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Day 1, 26th April, 6pm – 8pm (UK time): 
Rugs, Research and Viscose Cleaning

WoolSafe Research: Treatments for 
Chemically Degraded Wool Carpets 
and Rugs.
Dr. Ágnes Zsednai, WoolSafe M.D and 
Ruth Travis, WoolSafe North America 
Director.
How to improve the performance of 
chemically damaged wool carpets and 
rugs. Whether the damage is from 
incorrect cleaning or lustre washing 
there are treatments that carpet, and 
rug cleaners can apply to improve the 
serviceability of these floor coverings. 
Those signing up to the educational 
programme will get exclusive access 
to never-before-seen high resolution 
light microscopy and scanning electron 
microscopy images of damaged wool 
and how treatments have rejuvenated 
them. These can be used to explain 
about their carpets and rug issue and 
and upsell to customers the post clean 
treatments.

All Wool Rugs Are Not Created Equal.
Lisa Wagner, RugChick.com, WoolSafe 
Tutor.
Wool is a superior choice of fiber to 
have on the floor of your home. The 
best quality wools are durable, spill 

resistant, and long lasting. However, 
in today’s rug market the push for cost 
cutting short cuts has made some wool 
rugs into very short-life floor coverings. 
Join Lisa as she shares case studies of 
some of the more problematic wool 
rugs in the market today, with guidance 
and insight on handling these challenges 
when they arrive through your rug 
cleaning facility doors. Tips on 
managing expectations, improving 
results, and communicating with clients.
 
Cleaning Fine Fibres: Overcoming the 
Challenges of Viscose.
Paul Pearce – WoolSafe Tutor
Viscose fibres are going to be with us 
for many years to come. We know that 
some of the production processes are 
improving the fibre, which helps how it 
reacts to soils and to maintenance. In 
general, dry compound extraction is the 
recommended cleaning process, 
however we all know that isn’t going to 
deal with spillages on a reconstituted 
wood fibre. I will share with you some 
of the techniques I use to remove some 
soils & restore the pile during a spot 
clean.

Q and A Panel of Experts: 
Ruth Travis, Lisa Wagner, Paul Pearce, 
Dr. Agnes Zsednai. Host: Richard Sudall
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Day 2, 27th April, 6pm – 8pm (UK time): 
Cleaning Business Development 

Multiplying Profits Without Pushy 
Sales Tactics.
Mark Kennedy – WoolSafe Tutor
Mark has helped hundreds of cleaning 
companies make more money almost 
immediately with his easy-to-implement 
sales system. Discover how to present 
your services in a way that leads to 
higher revenue without using pushy 
sales tactics or raising your prices. Mark 
shares specific steps to creating 
stronger sales and cash flow in your 
company.
 
Sales and Marketing; what’s the dif-
ference?
Jim Bardwell III – Partner Fiber Protecter 
America Director of Sales, Marketing, 
Education and Training – WoolSafe 
Licensee
In business the term “sales and 
marketing” are often listed as a main 
pillar in an organizational chart. 
Although are closely related parts of a 
successful business, these terms are 
not interchangeable and there are 
some important differences to keep in 
mind! These differences become even 
more important in a small organization 
when often the same person is 
performing both of these important 
tasks. We will discuss strategies to find 
success with these important aspects 
of your business, especially if you are a 
small to medium sized company!
 
Build Success with Referral Sources
Scott and Miranda Gwilliam, Rug Worx  
Approved Service Providers, 
Approved Rug Care Specialists.
Join Scott and Miranda Gwilliam for a 

discussion regarding networking 
in-person AND online. They will share 
their journey of how they built their 
business with referral sources. Their 
current success revolves around 
working with interior designers and 
industry partners within the design 
community. They will offer tips and 
tricks on networking, social media, 
referral marketing and rolling with the 
punches during this ever-changing time.
 
Top 5 Marketing Nuggets
Allan Simmons – WoolSafe Tutor, 
Approved Service Provider, Approved 
Rug Care Specialist.
Allan Simmons shares his best 
performing marketing tips, all tried and 
tested in his multi-van operation, and 
proven over many years, to give great 
returns!

Q and A Panel of Experts: 
Mark Kennedy, Jim Bardwell, Scott and 
Miranda, Alan Simmons, 
Host: Richard Sudall

Day 3, 28th April, 6pm – 8pm (UK time): 
Infection Control and 

Biohazard Cleaning Awareness

The Challenge of Infection Control
Eleanor Matthews from Germerase – 
WoolSafe Licensee
Eleanor will cover the common 
pathogens that require control and the 
impacts of failure to do so including ‘the 
good, the bad and the ugly’ – common 
practices and best practices when it 
comes to disinfection.



SHEP – Surface Hygiene Epidemic and 
Pandemic.
Kelly MacMillan-Versluis, Director of 
Sales & Marketing Benefect – WoolSafe 
Licensee
What does COVID-19 teach us about 
the Science Behind Getting Back to 
Normal?
• Valuable Lessons About the Science 

of Disinfection
• Enhance/Expand Restoration
• Understanding the Role of Disinfection
• Surface Hygiene Epidemic and     

Pandemic (S.H.E.P.)
• Key Takeaways

 Bodily Fluid Clean Up
Adam Jankowski and Ryan Hughes – 
WoolSafe Tutors
Learn about how to protect yourselves 
and others from infection when 
cleaning blood and other potentially 
infectious materials. This applies to 
anyone in any sector of the cleaning 
industry where you have to deal with 
anything from a few drops of blood 
from a nosebleed to more serious 
accidents or incidents.
Q and A Panel of Experts: 
Eleanor Mathews, Adam Jankowski, 
Ryan Hughes  Host: Richard
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Tickets for the educational programme can be bought from the 
events page from within GrandExpos.com

Register for the FREE Exhibition: https://www.grandexpos.com/registration

Prices for the 3-day educational programme:
Standard Price: £35.00 + Vat
WoolSafe Members, Associates and Product Licensees: £25.00 + Vat (apply 
voucher code WSmember10 at checkout for £10 discount)
Industry Partners (NCCA, Textile Pro Network, IICRC Registrants): £30.00 + Vat 
(apply the voucher code Partner5 at checkout for £5 discount)

Book your place for access to all 10 seminars!
https://www.grandexpos.com/event/woolsafeseminars
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WorldAround the 
WoolSafe North America

By Ruth Travis
WoolSafe Director North America

Winter in North 
America is 
usually a slow 

time for cleaners. This year was 
especially cold and snowy in the 
Eastern portion for the US.  Therefore, 
many of our Service Providers took the 
opportunity to have their technicians 
and staff take the on-line course from 
home when heavy snow was in their 
area and they couldn’t work.  It was a 
great way to reinforce their knowledge 
of cleaning wool carpet and rugs.

We’ve had three new Service Provider 
Companies join the WoolSafe Network 
since January, two from Georgia and 
one from California (their names are 
listed in the newsletter). When I ask 
their reason for joining, they always 
state that WoolSafe Membership helps 
improve their standing and credibility 
with consumers, retailers and interior 
designers. It also sets them apart from 
their competitors as they are known as 
the true “experts” in their community.

 I was scheduled to teach a three-day 
rug cleaning course in early March 
in Jacksonville for one of our long-
standing Service Providers, Heirloom 
Oriental Rugs, but had to postpone the 
course until the Fall.  They were 
relocating their rug plant and 
unfortunately the construction of the 

new facility took 6 months longer than 
they anticipated. 

I continue to receive calls from 
consumers asking for advice about 
cleaning wool carpet and rugs. As 
always, after giving them a few tips, I 
refer them to our Service Provider 
network.  Many of those referrals turn 
into income for our Members.

On a personal note, I have spent the 
past 14 months caring for my 99 year 
old Mom who lives in Orlando, Florida. 
It was a great experience, however I 
must admit, one of the most difficult 
“jobs” I’ve ever done.  For those of you 
who have also cared for your elderly 
parents, I’m sure you understand. To 
keep myself busy during that time I 
picked up a new hobby . . . weaving!  
Very apropos, don’t you think? I have 
learned a new appreciation of the skill 
required to weave the beautiful rugs 
we clean (see the woven purple shawl I 
made in the picture above.)

I will be participating in the upcoming 
virtual Grand Expo April 26-28.  I’ll be 
talking about WoolSafe’s most recent 
scientific study on “Chemically Washed 
Rugs.”  The results of the study are 
quite eye opening.  Be sure to register 
at www.grandexpos.com/register. 
I hope to see you there!



On February 24, Russia attacked 
Ukraine. Every day since that day 150 
- 200 thousand refugees from Ukraine 
have escaped to Poland, Slovakia, 
Hungary and Moldova. 

The largest group of refugees have 
come to Poland. Currently (11.03.2022), 
there are almost 1.5 million of them 
and it is not the end. For comparison: 
during the 2 years of the migration 
crisis (2015 - 2016), Germany welcomed 
1 million refugees.

Most are women, children and old 
people. They flee with only what they 
can carry, so they need everything: 
food, clothes, toys, hygiene products, 
medicine and the most important: 
homes. At the same time a lot of people  
in Ukraine need help. Of course, 
governments talk about humanitarian 
aid, but it takes a long time and these 
people, after a long time in the cold 
need help now.

So, Polish families have welcomed them 
with “open arms”. We have provided 
them with everything they need. A lot of 
people have invited them into their own 
homes. Additionally at the same time, 
we are organizing humanitarian aid for 
those who are still in Ukraine.

But the needs are still huge and it is 
still not enough. So I decided to ask all 
my friends from other countries if they 

could join us. Steve and Richard from 
WoolSafe were the first to offer help. 
Thanks to the donations organized by 
WoolSafe (over £1300 so far), we have 
bought 3 washing machines, 40 liters 
of detergent for washing and 6 laundry 
dryers. All goods have been delivered 
to the hospital in Otwock and to the 
Educational Center in Swider. 

Thank you very much everyone for 
your help. I believe that in this way we 
will make the world better and safer. I 
believe that this is not the end, we keep 
working because helping in this 
situation is not a “sprint” but a 
“marathon”. So join us !!! We still keep 
working !!!

You can donate on the WoolSafe ‘Just 
Giving’ fundraiser. Every single penny 
will go directly to help the refugees. 
https://www.justgiving.com/crowdfund-
ing/woolsafestandswithukraine?utm_
term=Mq6gRwWzW 
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WoolSafe Poland
By Jakub Pietrzak
WoolSafe Director PolandWorld
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Having been self-employed in the 
carpet and upholstery cleaning 
industry for over 40 years, it is now 
time for Rose and I to retire and move 
into the next phase of our lives. We are 
about to launch into our new full-time 
career of being grey nomads in 
Australia. 

Our daughter Louise, and her partner 
Ben, are happily settled into our old 
specialty cleaning business and taking 
it to new heights. We have the caravan 
and car ready to hit the ‘off-road’ and 
are about to realise a lifelong ambition 
to see as much of our wide brown land 
and soft white sandy beaches as we 
can. 

We started off our carpet cleaning 
business when I was just 28 and wanted 
a change of career. I was an electrician 
and fixed appliances and cleaning 
equipment for a living. I got to know 
a few carpet cleaners. Some did very 
well for themselves, and some did not. 
I soon realised that those with a bit of 
business knowledge and a tradesperson 
like attitude to work, were the most 
successful. So, I thought I would give it 
a go, start my own business and see if I 
could make it work. 40 years later, I am 
still fit and healthy after working hard 
and now happy to make the transition 
to our new ‘career’. 

A big thank you must go to Paul Bakker 
and Dr Eric Brown who first introduced 

us to the WoolSafe Organisation and 
taught us much. We incorporated the 
WoolSafe philosophy into our business 
which led us in directions we had never 
even thought of. After doing WoolSafe 
technician training and then the 
WoolSafe Inspector training I have 
reached the pinnacle of the industry 
when I was asked by the Carpet 
Institute of Australia (the carpet 
manufacturers and retailers peak body 
in Australia) to become a Carpet 
Arbitrator, able to give legally binding 
decisions and provide resolutions on 
carpet disputes. 

Col, Eric and Paul in Australia 2007

We must also thank Agnes, Steve and 
Richard and the rest of the crew at the 
WoolSafe Organisation for their ongoing 
support and guidance throughout the 
years. It was a pleasure to work with 
these guys. The whole WoolSafe 
program made it easier for us to choose 
detergents that worked well and kept 
our customers’ furnishings in great 
condition for years longer, kept 
furniture and carpet out of landfill, 

By Col Nation
WoolSafe Director Australasia 

WoolSafe Australia & New Zealand

Australia here we come!



Wool Owners Warranty (WOW!), the 
wool carpet stain prevention 
programme administered by WoolSafe 
on behalf of wool carpet manufacturers, 
has been given a brand refresh. 

The aim of this rebrand is to better 
target the end consumer of wool 

carpets. With this in mind, the new 
branding is modern and more feminine, 
whilst still utilising the (new and 
improved) WOW sheep within its 
identity. The new monochrome colour 
palette should also allow the logo to sit 
well alongside, and complement, many 
of our partners’ different branding.

A new batch of rebranded, free stain 
removal bottles have been dispatched 
to those WASPs that are participating.

The WOW website will also be refreshed 
and redesigned in the coming weeks.
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saved money for our customers and 
made more money for us in the 
process. We were so impressed with 
how it helped us grow in our business 
that we were proud to be appointed 
as the Australian Director. We are now 
passing on this valuable work to a new 
energised team. 

But for Rose and I it is time to move on, 
and move we certainly will. From now 
on we will be able to take to our other 
passions of art and off-road driving and 
get the 4WD going to places that are 
both on and off the beaten track. We 
have been building our car to be a fully 
self contained camper with kitchen, 
bed and even shower and toilet, all 
contained in our mighty Nissan Patrol. 
We also have the caravan to act as the 
mother ship for when we need a bit 
more comfort. 

So, I am busy packing my painting gear 
and getting ready to see and paint as 
much of our beautiful, natural Austral-
ian scenery as possible. You can follow 
my exploits at @colnationart on social 
media. We may even do some Utube. 
Who knows what the future may bring?  
 
Thanks again to the WoolSafe team and 
to all the WoolSafe members 
throughout Australia and the world.  

Cheers from Col and Rose Nation. 

WOW Warranty Refresh

If you’d like to join the WOW programme 
please contact: steve@woolsafe.org



Draugr - Liquid Enzyme Encapsulating Prespray Next 
generation nano-formula – Draugr combines the use of 
natural enzymes and synthetic surfactants, fused with 
encapsulation properties this formula works to crystallize dirt. 
Brightens and at the very least reduces protein based staining. 
Works to crystallize and encapsulate soils which will extract 
with ease as it dries after a rapid dwell time.

Harmony is NJORD’s ground breaking acidic carpet cleaning 
rinse with real cleaning power. At pH4, Harmony is the ideal 
rinse for use on both residential and commercial jobs. While 
cleaning in tank without the need to pre-treat first on delicate 
items.
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New Approved Products!

New WoolSafe Licensees!
Nu-Karpet Kare is now available through InnuScience UK. 

Nu-Karpet Kare is a concentrated biotechnological all in one spotter/ stain 
remover, carpet and fabric cleaner. It leaves an active bacterial flora that continues 
to bio-degrade dirt and organic matters, eliminating sources of bad odours. Ideal 
for cleaning carpets, area rugs, sofas, car upholstery, curtains and other surfaces 
covered with fabric or fibres.

NJORD Chemicals have 
acheived certification for two 
more products: 

Harris Research, Inc. have acheived certification 
for ChemDry Professional Carpet Deodorizer. 
This brings their current WoolSafe Approved 
portfolio to 9 products covering Presprays, 
encapsulation, rug cleaners, in-tank solutions and 
protectors.



On 6th December 2021 the family of 
Julie Roberts announced her passing, 
at home with family, following a long 
illness. 

Julie joined the cleaning industry in 
October 1995, bringing her sales 
experience to Chemspec Europe where 

she worked for more than 20 years as 
UK Sales & Marketing Manager. Julie 
was an inspiration to many in our 
industry, a true friend and supporter of 
WoolSafe. 

Helping and coaching professional 
cleaners through training was a passion 
of Julie’s. This motivated her to create 
her own training business, Modular 
Training Solutions, when she left her 
position at Chemspec Europe. She 
worked with cleaners from all over the 
UK and the four corners of Europe. 
Julie was proud to be one of the first 
WoolSafe FibreCare Specialist Trainers 
and loved sharing her knowledge and 
experience. 

She is so very much missed by us all. 
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Julie Roberts Tutoring

In Loving Memory of Julie Roberts 

At the end of April, we say goodbye 
to our Senior Technologist, Barbara 
Walker, as she starts her well-earned 
retirement. 

Barbara has been head of the WoolSafe 
laboratory for 11 years, but she has 

worked on carpet testing much longer: 
she started her career in testing at The 
International Wool Secretariate, the 
place where the WoolSafe testing and 
approval programme was born. She 
tried her hands at other textile testing, 
but thankfully returned to chemicals 
and carpets at WoolSafe. 

Barbara’s strong work ethics, always 
cheerful personality and willingness to 
help will be greatly missed. 

We all wish her a very happy retirement 
with lots of walks on Ilkley Moor and 
long excursions with friends.

A Fond Farewell to Barbara 

Barbara Walker, WoolSafe Senior Technologist
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In this issue, Richard Sudall, WoolSafe Business Development 
discusses ‘Do you put the right effort into your job quotes?’

The Psychology of Sales

In a follow-up to my last article where I 
discussed the lifetime value of a 
customer, I would like to encourage you 
to review what information you put into 
your proposals and does it vary based 
on the value of the job and type of job? 
I hope and expect the answer is a firm  - 
YES – but based on my recent 
experience, I’d like to discuss the 
subject in a little more detail. 

A good friend of mine is in the process 
of selling his business, with visits from 
agents and interested parties coming 
up, he has been organising the cleaning 
of the whole building. After the job had 
been completed I was chatting to him 
about the quotes he received for the 
carpet & upholstery cleaning. I was 
surprised by many of the factors that 
were instrumental in his decision to 
select a cleaner. 

Now this is a good sized job, at least 
two days of work for two technicians so 
not surprisingly all three of the 
cleaning contractors visited the site 
within a few days and emailed quotes 
quickly and efficiently, all of them 
quoted similar amounts (within 9% of 
one another).There was a clear 
favourite from the visits and it’s him 
that won both the carpet and 
upholstery jobs, interestingly he 
provided the highest of the three 
quotes. So what made my friend, let’s 
call him Nigel, because that’s his name, 
choose that specific contractor?

It turns out when Nigel is being asked 
to spend almost £3000 he expects quite 
a detailed proposal, with an 
introductory letter, he likes to be 
persuaded with facts, he doesn’t like to 
receive an obvious template document 
that’s written in an anonymous way, 
he likes the questions he raised during 
the site visit confirmed in the proposal 
and he likes the document to refer to 
the specific areas of his building, so the 
stain removal needs in the warehouse 
canteen that were discussed during 
the site visit NEED mentioning in the 
proposal.

Nigel isn’t interested in the type of 
cleaning methods being used and each 
of the 6 steps you follow to remove 
deep down soil or the modern 
detergents that are used, he’s much 
more interested in your trade body 
memberships such as WoolSafe, 
external staff training and certification 
such as the WoolSafe Fibre Care 
Specialist certification, adherence to 
health and safety law and an attached 
health and safety policy, proof of 
insurance, security vetting of 
technicians…. You get the idea. The 
cleaning contractor who won the job 
ticked all those boxes and could have 
submitted a higher quote and still won 
the job.   

So here’s something to ponder; use 
templates if you must but only for low 
value quotes that you don’t mind losing.
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For jobs you really want to win write a 
personalised letter and a lovely 
proposal that tells a story of your site 
visit. Write a persuasive proposal that 
addresses your client’s needs not just 
answering questions with technical 
information.

The best way to do that is to prove that 
you fully understand their needs, 
remember what Steven Covey said 
– “seek first to understand then be 
understood” in his book ‘The 7 habits of 
highly effective people’.

If you simply edit your normal ‘domestic 
cleaning quote template’ do expect it to 
be rejected by commercial buyers.
Do reinforce your proposal by including 
copies of training certificates and 
memberships, these all help to develop 
trust.

Have a read through your proposal and 
make sure, from it, you can list your 
customer’s needs and those specific to 
the job you’re quoting for.  

Remember, you are proposing to one 
unique client in a specific situation at 
a specific time, design your cleaning 
proposal around that.

Match terminology, if the client calls it 
a Warehouse Canteen don’t quote to 
clean the Warehouse Staffroom.
Vary your proposal effort to the size 
of the job, the addition of ‘supporting 
information’ can often make a huge 
difference.

We all know that without sales there 
is no company and for many owner 
operators you are the sales force so it’s 
for you to decide when and how much 
effort to put into each sales 
opportunity, I only ask you to ponder 
each one separately and decide on the 
correct amount of effort.

Thanks for the encouraging calls and 
emails I received following the previous 
WoolSafe News and for those of you 
who have proposed future subjects that 
we can cover. Keep them coming to 
richard@woolsafe.org +441943850817  

www.woolsafeacademy.org/events



By Dr Eric M Brown
WoolSafe Academy Tutor

Carpet Complaint Investigation

The magnifying glass
UN DER

14

WOOLSAFE NEWS  April 2022

The Case of the Cluttered Cortical Cells

Natural fibres such as wool and cotton 
are, given certain conditions, 
susceptible to attack by mildew. These 
conditions include dampness, warmth, 
and darkness. The damaged material 
is likely to have a characteristic odour, 
may develop as black spots or present 
as a general change of colour, and may 
differ in pH to the adjacent undamaged 
material. The abrasion resistance is 
always adversely affected and without 
prompt attention will result in 
permanent damage.

When mildew is suspected but is not 
giving off the characteristic odour or 
showing typical blackening (or other 
changes in colour) there may be an 
opportunity to confirm whether any 
damage is likely, or has already, taken 

place. To do this examine a few fibres 
from the affected area under the 
microscope and look for tree-like 
structures appearing on the surface 
of the fibre. In some cases these can 
be highlighted using a mixture of dyes 
known as Shirlastain. More often than 
not however these cannot be seen. 
However as the damage becomes more 
severe there is another indicative test 
that can be carried out if the substrate 
is wool.

In simple terms a wool fibre comprises 
an outer cuticle an inner cortex and in 
some breeds a medulla. The building 
blocks of the cortex are known as 
cortical cells which are described as 
being cigar-shaped and measure 80 
– 100 microns in length and 3 – 5 in 
width. In the presence of mildew the 
cortex begins to break down into 
cortical cells. So if mildew is suspected 
in wool take a microscope slide, place 
a small sample of suspect fibres onto 
the slide with a drop of water and place 
on top a cover slip, Apply pressure to 
the cover slip in a circular motion with 
the ball of a finger or thumb and then 
examine the result under a microscope. 
If the field is littered with fragments as 
shown in the photograph, there is a 
good chance that what you are looking 
at is evidence of mildew damage.

The cortex breaking down into 
cortical cells.



During my time 
at WoolSafe 
I have been 
enlightening my 
hard-floor loving 
husband, about 
the superior 
qualities of 
carpets, 
especially wool 

ones. I hit gold with his latest Christmas 
present: a very factual, but still entertaining 
book about sheep and their wool, by 
Yorkshire author Sally Coulthard, ‘A Short 
History of the World According to Sheep’. 
Now Attila tries to amaze me with the 
fantastic properties of wool and agreed to 
review the book, to inspire us all. 

There is only room here for a short 
section, but you can read the complete 
review in the WoolSafe Academy Library.

“This is an amazing book on the history of 
sheep farming and the effect of sheep on 
humans and human history. The book is 
comprehensive and detailed, it digresses 
into many aspects of social history, 
literature, anthropology, ecology if and as 
far there is an interrelationship of them 
to sheep. It is easily understood by the 
non-specialist, is entertaining and well-
documented. Each self-contained 
chapter opens with a full-page hand-
drawn illustration on the theme. 

After explaining how, why and where 
sheep have been domesticated, "Wool's 
scaly secret", is revealed and we learn 
why the qualities of wool gave rise to a 
great number of products and 
applications playing an important part 
in human history. Wool, first in the form 

of felt, provided the building material of 
Genghis Khan’s portable house, the yurt, 
enabling him almost to conquer the West 
in the thirteenth century; and had been 
used in antiquity as part of protective armour, 
due to its strength and high density. 

While early sheep were mainly kept for 
their meat and milk, their fleece 
gradually became more important as 
they lost their ability to moult.” 

In this chapter many of wool’s fantastic 
properties are listed, something you all 
are well familiar with from the WoolSafe 
training and from your experience with 
wool carpets versus many modern 
alternatives. The discovery of the first 
known carpet (from 5th century BC!) in a 
Pazyryk tomb is also mentioned.

There is a chapter on sheep dogs, on 
wool processing, knitting, the textile 
industry and how the wool trade has 
shaped the economy over time and its 
impact onto the power structures and 
society at large.

Do read the full review and buy the book 
for any friend needing to be educated 
about wool!

“This book is thought-provoking as well 
as entertaining; it is certainly a 
fascinating read, a mixture of the 
profound and more light-hearted, curious 
material. “– concludes Attila Csenki.

WOOLSAFE NEWS  April 2022

15

The World According to Sheep...

Read Attila’s full book review in the 
WoolSafe Academy Library! 

www.woolsafeacademy.org/download/
library/articles/Book-review-A-Short-His-
tory-of-the-World-According-to-Sheep.pdf

By Dr Agnes Zsednai
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New Service Providers

Stephen Cascioli 
Nova Floor Covering Inspection Service 
C.P. 132
Kirkland,
Quebec
Canada
514-726-2012
nova@aei.ca

Kate Prock
Kate Prock Floor Inspection
St. Paul
Minnesota 55104
USA
(612) 608-4940
kateprock@comcast.net

Andrew Fronczek 
Floorworks Inspection Services
Willoughby
Ohio 44094
USA
216-465-7644
mail@fronczek.com 
www.floorworksinspectionservices.com

Jimmy Seaman
Premier Restoration Services
St. Simons Island
Georgia, 31522, 
USA
Fibre Care Specialist: Stefanie Smyth
912-602-0154
charlie@callpcs.com
www.premierrestorationservice.com

Isaac Salgado
Rug’it Cleaning
Signal Hill
California 90755 
USA
562-606-2560
rugitcleaning@gmail.com
www.rugitcleaning.com

Mitchell McLemore
Jonquil Rug Cleaning Company
Marietta 
Georgia 30060 
USA
678-403-8049
jonquilrugcleaning@gmail.com
www.jonquilrugcleaning.com

Registered Inspectors


