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Welcome to the latest 
issue of WoolSafe News.

It always surprises me 
how  much happens in 
our woolly world in the 
four short months 

between each edition of the magazine! 

I hope that you will all read this 
extended issue cover-to-cover so you 
don’t miss out on any of the important 
information and valuable education 
within. 

I am currently on holiday at our second 
home on Lake Balaton in Hungary. It 
is wonderful to relax with family and 
recharge our batteries. 

It is sometimes difficult to take time out 
of the business, especially as an owner-
operator (as most of our members are) 
but I hope you are also able to get away 
from it all and spend some quality time 
with your family and friends. 

I wish you all a wonderful summer, or 
winter if you are in the southern 
hemisphere. 

Dr Ágnes Zsednai
WoolSafe Managing Director
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At the recent Buying Group National 
Flooring Show WoolSafe was impressing 
carpet manufacturers and retailers with 
an impactful new video that we have 
produced. The video shows in graphic 
detail, how the use of unsuitable 
cleaning products can have a 
detrimental effect on the performance 
of wool carpet.

Wool has a natural resistance to liquid 
stains – they will sit on the surface for 
quite a while, giving carpet owners time 
to easily blot them up – but the wrong 
cleaning product can degrade the fibre 
and jeopardise this.

Once that invisible damage has been 
done, the wool loses its repellency 
allowing spills to soak into the fibre 
which makes them much more difficult 

and time consuming to remove. The 
best option at this stage is to improve 
the carpet’s performance by having a 
WoolSafe Approved Service Provider 
apply an approved carpet protector, 
which restores the repellency.

We have found that the video and live 
demonstration we show at flooring and 
cleaning shows that we attend, have 
really struck a cord. They have led to 
more manufacturers and retailers 
recommending WoolSafe Approved 
Products and 
professional 
cleaners looking to 
use them.

I would encourage 
WoolSafe Approved 
Service Providers to 
use the video to 
help secure work 
when quoting and if 
damage is detected 
at the survey stage 
upsell the application of an approved 
protector. 

The video is on the homepage of 
WoolSafe.org and is a real eye-opener! 

If any members would like to embed 
the video on their website please 
contact me: steve@woolsafe.org 

Use WoolSafe Video to Educate and Upsell

Marketing MIX By Steve Bakker 
WoolSafe Global Marketing Director 
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Steve demonstrating the need to 
use WoolSafe products
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WorldAround the 
WoolSafe North America

By Ruth Travis
WoolSafe Director North America

This Spring and early Summer have 
been very busy here in North America. 
The cold weather has finally come to an 
end and our Service Providers are 
working hard helping their clients 
clean furnishings, carpet and rugs in 
their homes and offices after the long 
Winter.  Consumers are eager to find 
trained and experienced companies 
to care for their beautiful furnishings, 
therefore I’ve received numerous calls 
asking for referrals and advice.

As always, after giving them a few spot 
cleaning tips, I refer them to our 
Service Provider network.  One 
gentleman who called wanted advice 
on the type of wool carpet to purchase, 
whether to apply fabric protection to 
his new carpet and who to call if he had 
cleaning issues.  That call led to a 
referral for one of our Service 
Providers in California.  Another 
consumer was looking for advice on the 
proper vacuum cleaner to use.

Barry’s Professional Upholstery 
Cleaning of Novato, California and First 
Impressions of Winter Garden, Florida 
are the newest North America Service 
Provider Companies to join the 
WoolSafe Network. They believe that 
their WoolSafe Membership sets them 
apart from their competitors as they 
are known to be the true cleaning 
“experts” in their community.

I taught a three-day rug cleaning course 
in mid-May in Portland, Tennessee.  
Two of my students Stacey Hill and 
Frank Jacob are owners of Service 
Provider Companies and the third 
student, Danny Morris is the lead 
technician for a Service Provider 
company.  In the class, I nicknamed 
them “the three Amigos” as they not 
only helped with the other students, 
but also provided their invaluable 
experience and expertise in washing 
rugs.  We cleaned 22 rugs in three days 
in a basic rug plant.  Of course, we used 
WoolSafe cleaning products!

I want to remind and encourage our 
Service Providers to use the exclusive 
WoolSafe Service Provider logo on their 
websites and in all advertising. Consumers 
see that logo as an accomplishment 
and a badge of authority for the 
cleaning industry.

Stacey Hill helping trainee Eric Broussard 
rinse a rug with Frank Jacob rolling it up.
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If we thought that the COVID-19 
pandemic was the greatest cataclysm of 
our time, it is safe to say that we were 
sorely mistaken. The war that erupted 
in Ukraine rocked our world, shattering 
our sense of security and making 
previous problems and challenges 
related to the pandemic, although not 
disappear, nonetheless recede into the 
background.

The 3rd month of the war in Ukraine has 
already passed. During this time, an 
estimated 16.1 million Ukrainians have 
had to leave their homes. 8.4 million 
Ukrainians have fled the country of 
which 4.5 million have crossed the 
Polish-Ukrainian border.

We are involved in several aid projects, 
but this time I would like to direct 
attention on possibility supporting the 
activities of the The Warsaw Hospice for 
Children Foundation (hospicjum.waw.pl). 
It is a public benefit organization 
running a hospice for children. The 
hospice provides free palliative care for 
incurably sick children and their 
families at their homes. At the moment 
they have 38 children and families (6 
from Ukraine).

A child’s incurable illness affects the 
whole family. It is a huge financial and 
emotional burden. Supporting the 
children and families of hospice 
patients from Ukraine is particularly 
important, as they have to cope with 
many more problems: living in a foreign 
country, not knowing the language, 

having no supporting family and 
friends, difficulties finding work, the 
high cost of treatment, rehabilitation, 
the purchase of medicines and many, 
many more. 

Unfortunately, it is not possible to help 
everyone but I believe that everyone 
can make the world a little bit better. If 
you agree with me – don’t wait and join 
us!  Together we can do more !!!

www.justgiving.com/crowdfunding/
woolsafestandswithukraine

WoolSafe Poland
By Jakub Pietrzak
WoolSafe Director PolandWorld
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WoolSafe Australia would like to 
announce the retirement of Colin 
Nation as Director of WoolSafe 
Australia.  Over the years, Col and Rose 
Nation have dedicated a great deal of 
time and energy to ensure that 
Woolsafe Australia has upheld its 
commitment and support to the 
members, suppliers, and consumers 
of WoolSafe approved services and 
products.   

This dynamic duo have been a leading 
force in the support of the carpet and 
upholstery cleaning industry for many 
decades.  They have been mentors to 
many upcoming and long-term industry 
professionals.  

Col and Rose now look forward to the 
next adventure in their journey into 
retirement.  Following in their footsteps,  
Scott De Vere has been appointed as 
the new Director of Woolsafe Australia.  

I would like to formally introduce myself 
as Director of WoolSafe Australia and 
would like to thank Col and Rose Nation 
for all the work they have put into 
WoolSafe Australia.   I am looking 
forward to working with our members, 
manufacturers and retailers to see how 
we can improve the awareness of the 
WoolSafe network and certification in 
Australia.   I am lucky to have the 
support of my wife Shiralee, who will 
be assisting with inquiries and the day 
to day running of WoolSafe Australia.  
Over the next few weeks, I will be 
reaching out to our WASPs and 
Inspectors to touch base and begin the 
new directorship of Woolsafe Australia. 

I have a long history in the cleaning and 
carpet cleaning industry. I have been 
actively involved for as long as I can 
remember.  

My Father Sid De Vere purchased a 
carpet cleaning and general cleaning 
business in 1983 in our hometown 
of Caboolture, I remember as a child 
going and helping dad out on jobs on 
weekends and afternoons.    After High 
school, I attended university where I 
studied a Bachelor of Business and 
Information Management.  Through this 
time, I was also out on the road 
cleaning carpets and upholstery.  My 
first memory of a cleaning expo/
conference was in Sydney when I was 5.   

In 2005, I started looking into extending 
my knowledge in carpet and upholstery

By Scott De Vere
WoolSafe Director Australasia 

WoolSafe Australia & New Zealand

Colin Nation receiving his Honorary 
Lifetime Membership of WoolSafe 

from incoming Director Scott De Vere



First Impressions 
Kurt Gilbertson 
350 Crown Point Road Ste. 1120 
Winter Garden FL, USA 
34787 
407-299-1170 
kurt@firstimpressionspro.com
www.firstimpressionspro.com

Barry’s Professional Upholstery Cleaning 
Barry Williamson 
56 Nova Lane 
Novato CA, USA 
94945 
415-883-8874 
barry@barryscleaning.com
www.barryscleaning.com

Service Master Clean
Mrs Jennie Holmes
Tigers Road, Wigston
Leicester, LE18 4WS
England
P: 0800 021 3112
M: 07917 038835
jennieholmes@servicemaster.co.uk
www.servicemasterclean.co.uk

Cleaning Contractors NI
Sebastian McCluskey
The Mount,2 Woodstock Link
Belfast, BT6 8DD
Northern Ireland
T: 028 9073 7252
M: 07789 635887
info@cleaningcontractorsni.com
www.CleaningContractorsBelfast.co.uk
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cleaning and started actively 
attending as many trade shows and 
training opportunities as I could.  In 
2008, I was appointed the Queensland 
president of the National Upholstery 
and Carpet Cleaners Association and 
remained in this position until 2011.   I 
am WoolSafe approved service provider, 
Woolsafe Carpet Inspector, IICRC Master 
Textile Cleaner and Leather Refinishing 
Technician.   I am, currently a 
moderator of the Australian Carpet 
Cleaners Facebook group with 2300 
members and growing and a group 
expert for the Nation Training help 
group.  I enjoy sharing the knowledge I 
acquired over the years from both formal 

training and on the tools experience. 

As my first duty as Director of 
Woolsafe Australia I would like to award 
Col and Rose Nation the status of 
Honoury Lifetime WoolSafe Australia 
Members.  Col and Rose join the ranks 
of the Late Shorty Glanville who was 
the first and until now only WoolSafe 
member to be awarded the prestigious 
lifetime membership.   Col and Rose 
over the last 40  years have provided 
a wealth of knowledge to the industry. 
I know there are many members out 
there including myself, who wouldn’t be 
where they are now without the help 
and guidance of Col and Rose.  

New Service Providers
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It is with sadness that I share the news 
of the passing of Kerry Glanville in his 
hometown of Cairns in Queensland, 
Australia. He was 77 years old. Shorty, 
the nick-name he was given as a child, 
died following a two-year illness. 
Tributes to our dear friend and industry 
legend have flooded in from all corners 
of the planet.

So, what is the relevance of Shorty? Like 
many of us, he ran his own small, family 
business as a carpet and upholstery 
cleaner alongside his beloved wife Delia. 
But he was so much more. The advice, 
encouragement and support he gave to 
so many in our industry was boundless. 
The internet and social media platforms 
meant that his influence, wit and charm 
attracted a global audience. He was 
opinionated and outspoken on so many 
topics and you would reasonably expect 
that this type of character would attract 
keyboard warriors to challenge his 
viewpoint. Yes, some would disagree but 
there was never any animosity towards 
him. But he was sent to Facebook Jail on 
more than a few occasions.

Shorty was a true friend to many. I first 
met him at an industry tradeshow in 
Brisbane in 2011, also visiting him and 
Delia several times over the years in 
Cairns, where he would be a fabulous 
host and tour guide. Oh, and we would 
often discuss our industry and other 
issues and put the world to rights.
Shorty practiced what he preached. He 
was a great advocate of training and 
continuing education for our 
industry, not only travelling to all 
corners of Australia to improve his 
knowledge and understanding, but 
overseas too. 

A few years ago, he was awarded an 
Honorary Lifelong Membership of 
WoolSafe in recognition of his work, 
dedication and encouragement of 
others, not only for WoolSafe but for 
our wider industry in general. 

Our condolences to Delia and their 
family. RIP my dear friend, you are sadly 
missed by all who have known you.

Obituary

Kerry ‘Shorty’ Glanville

By Ken Wainwright
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Penthouse Carpets has been a part of 
Britain’s rich textiles heritage since 
1972. We’re unusually proud of what 
we do, because each employee owns a 
part of the company. We all know our 
success depends on our customers 
being as happy with our carpets as we 
are. We’re passionate about designing 
and crafting beautiful high quality floor 
covering that sets the benchmark for 
style, comfort and durability. Based in 
Lancashire, we don’t let tradition get in 

the way of progress. We use the latest 
technology to create stylish, superb 
quality carpets in a kaleidoscope of 
colours.

When buying a wool carpet from 
Penthouse Carpets, you are investing 
in true, British wool quality. The sort 
of quality that comes when the people 
who make your carpet really care.

Jonathan Gamble, sales and marketing 
director at Penthouse Carpets, said 
‘we’re delighted to be associated with 
WoolSafe. Their values and 
commitment to the consumer align 
with our values and we’re excited to see 
where this relationship will lead us’. 

New Associate Manufacturer!As
so

cia
te Manufacturer  

Vermont Greensboro

Colorado Delta
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New WoolSafe Licensees!

FG14 Extraction carpet shampoo concentrate
A concentrated low foam shampoo to remove dirt & stains 
from carpets and upholstery with hot water extraction 
machines. Contains an appealing perfume. Suitable for 
color-fast carpets & upholstery. 

FG15 Dri-foam carpet shampoo
A high-quality shampoo concentrate that removes dirt & 
stains from carpets & upholstery. Produces a rich deep 
cleansing foam. Dries to a powdery residue, easily removed 
by vacuuming. Pleasant fragrance. Use with all carpet 
brush machines types.

Annihilare® FREE (Catholyte Degreaser) is a powerful 
degreaser agent with the active ingredient sodium 
hydroxide (NaOH). This product is produced with only salt, 
water, and electricity, so it’s a better option for cleaning 
than traditional toxic products. This product contains no 
added agents (fats or oils) to create a surfactant. Rather, it 
makes soap out of the dirt and oil on the surface. Once it’s 
wiped away, it leaves no residue to attract more dirt and 
germs later.

Can be used manually or in cleaning equipment to cut 
through tough dirt, grease, oils, and food residue on all 
water-safe surfaces. Use on counters, sinks, floors, 
equipment, engines, vehicles, and more.



Congratulations to Stainshield for 
achieving EnviroSeal certification for 
Tex-guard, their WoolSafe Approved 
stain & wear protector. Tex-guard is safe 
in the environment and the market’s 
leading non-toxic, non-allergenic & 
biodegradable water-based fabric & 
fibre protector.
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New EnviroSeal Product!

Homecare with Staingard is delighted to 
announce that our Eco Fabric Protector has 

earnt the WoolSafe and CleanSeal certification! 

Paul Aiston, Staingard’s Managing Director explains,” The protection of household 
items such as carpets and furniture combined with the need to protect our 
precious environment has led to our latest innovation in fabric and carpet 
protection, Staingard Eco. For me, it is vital that our business is ensuring a healthy 
environment for our grandchildren and the generations to come. We worked 
tirelessly until we formulated the same high-performance protection we are 
known for, whilst utilising an environmentally friendly production process and end 
user formula. Our retailers and their customers expect the best and that involves 
quality products and ethical solutions to make our lives easier and protect our 
environment for a brighter future. 

Manufactures and designers are looking to utilise natural materials, it was 
important that we found a solution that would increase the protection and stain 
resistance of wool fibres. After product testing, I am delighted that we are one 
of WoolSafe and CleanSeal certified partners. It’s an important step forwards for 
our company in providing an eco-friendly solution that supports the planet and 
encourages the industry to embrace the naturally sourced beauty, durability and 
comfort of wool in their collections.”
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In this issue, Richard Sudall, WoolSafe Business Development 
discusses ‘Developing and managing repeat customers’

The Psychology of Sales

This time two months ago we were in 
the middle of the WoolSafe Grand Expo. 
The educational program proved very 
popular and we’re continuing to receive 
lots of positive feedback from attendees 
and exhibitors. From comments we’ve 
received we know that all three of the 
sessions have changed the way attendees 
work in their businesses. That’s exciting. 
For me, it was the Business Development 
and Sales slot that had a great impact, 
even after my 30 years working in building 
a chemical business I loved those 
nuggets I picked up from Mark, Jim, 
Scott, Miranda and Allan.  

Our gratitude goes to all involved. If you 
missed the event, have you considered 
downloading the recordings from 
Grand Expos or contact Steve? 

One of the follow-up questions I 
received prompted me to do a little 
research amongst some of our WoolSafe 
Approved Service Providers on their 
percentage of repeat customers. Now 
we all know, I hope, that repeat customers 
are a delight. We also know that when 
you’re considering selling a business the 
value in revenue terms of your repeat 
business is an important metric to be 
able to share with potential buyers. 

So, what strategies and systems do 
those professional carpet cleaners with 
the highest number of repeat 
customers use, you ask? Well, I’m going 
to tell you what I found out… 

Perhaps not surprisingly, the strategies 
and systems these guys used varied 
hugely. Some were computer based 
using clever software and easily able to 
keep several vans busy with work, some 
were less structured. The common 
theme I found amongst all the 
businesses in this top tier is a solid 
grasp of Customer Relationship 
Management (CRM). These guys really 
valued the importance of staying in 
contact with their key customers to 
benefit their revenue stream, they also 
allocated sufficient time during their 
day to work on CRM. 

In its simplest form a CRM system is a 
diary and an address book combined 
with the discipline to enter information, 
review it regularly and react to that 
information daily (don’t forget a wide 
selection of Birthday and thankyou 
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cards and stamps on your passenger 
seat). At the other extreme companies 
use software that holds all their 
customer details and sales figures, 
it sends automatic emails and texts, 
allows for job scheduling and sends 
reminders to you and clients. All these 
CRM systems can be customised to 
provide users with a huge amount of 
options and management information. 
If you want software suggestions let me 
know. 

Ultimately, a repeat customer works 
with you because they trust you, they 
like you, your style and your approach 
and they know you will do a good job 
for a price they are happy to pay, with 
no surprises. That sounds like they 
might even be a friend… well that’s the 
ultimate repeat customer. Like a friend: 
you give them your mobile number and 

when they ring you stop what you’re
doing and answer it personally, using 
their name, because you like to chat 
with them. Of course, you know their 
building layout intimately and you’re 
very familiar with their interior textiles 
(you probably advise them on their 
carpet and furniture purchases and 
recommend your trusted interior textile 
vendors). You send them Birthday 
wishes and allocate extra time in your 
schedule to further develop your 
friendship. After all - they are so much 
more than a customer.

I realise this might seem like a little 
much and could be tricky to scale up in 
the real world but many cleaners do it 
day in and day out. Remember, if you 
want to really focus on building repeat 
customers then you really need to work 
on customer relationships.

Karen Lunn Joins the WoolSafe Lab 

We are pleased to welcome Karen Lunn 
to the WoolSafe team. Karen has taken 
over from Barbara Walker as Laboratory 
Technologist.

Karen has joined us from an extensive 
testing background. She has spent most 
of her career in a testing environment, 
spanning over 20 years. The testing she 
has been involved in has been very varied.  
It has included materials testing of 
upholstery and curtain fabrics for wear 
and tear, flammability testing of protective 
clothing and microscopy training on the 
identification of animal fibers. 

Karen  has worked in managing laboratories 
and ensuring they’re smooth running.

‘I am looking forward to getting to know 
WoolSafe clients and giving them the best 
customer service’, says Karen.



By Dr Eric M Brown
WoolSafe Academy Tutor

Carpet Complaint Investigation

The magnifying glass
UN DER
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Fibre Analysis for Carpet Inspectors

One of the questions on the WoolSafe 
Inspectors’ exam concerns fibre analysis. 
There are a number of reasons why it 
may be useful to analyse what fibres are 
present in a blend. For example it may 
be a case of premature or differential 
wear where an analysis might reveal 
the presence of a weaker fibre in the 
blend, especially if it is a fibre that is not 
expected to be in the blend. It may be 
necessary to confirm whether a false 
trade description is involved, such as a 
polypropylene carpet being sold as wool.

In the inspectors’ course we discuss the 
identification of fibres in some detail 
(for those who have not been on the 
course see Laboratory Test Methods 
for Carpet Inspectors). The question on 
the exam paper however asks how you 
would confirm a blend of wool, nylon 
and polypropylene. This is how I would 
do it: Firstly, I would look at the fibres in 
a tuft under the microscope. Wool will 
be recognised instantly because it has a 
clearly defined surface. In this example 
you will also see that there are synthetic 
fibres. Without using more 
sophisticated microscopical techniques 
then at this stage in the examination 
you won’t know if these are nylon, 
polyester or polypropylene fibres, or a 
mixture of synthetics. A chemical test is 
required.

The easiest chemical test is to test for 
nylon, which dissolves in cold 80% 
formic acid. Treat the tuft in a test tube 
with formic acid. Has anything 
dissolved? You are not sure. Add some 
water to the test tube – which dilutes 
the formic acid, and the resultant 
cloudiness in the solution confirms that 
some nylon has been dissolved.

Look again under the microscope. You 
can still see wool (there is no need to 
dissolve the wool). And you can still see 
synthetic fibres. These cannot be nylon 
because you have dissolved it. So they 
must be polypropylene or polyester. 
Treat the tuft from which you have 
removed the nylon with boiling xylene 
and check under the microscope. Now 
all you see is wool. So in this case you 
have identified a blend of wool, nylon 
and polypropylene.
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Recently we got a call from a cleaner 
wanting confirmation of a statement 
he had heard from his supplier. He had 
been advised that “WoolSafe now 
approves all enzymes, even pH 13 
ones”.  

I was quick to assert that WoolSafe 
would never issue a general statement 
like this, you could never say that a 
whole group of cleaning products are 
safe, regardless of their actual 
formulation. As for pH 13, that would 
not be safe under any circumstances.  
 
Chemical suppliers’ formulators do a 
lot of research to push the boundaries 
and create better and better cleaning 
products. Some of these new products 
are outside the original WoolSafe 
criteria, which were created some 30 
years ago. This is why we conduct 
regular research.  

Nowadays, enzyme cleaners are 

popular, as they are seen to be green, 
better for the environment as well as 
being highly effective on protein-based 
stains. Historically, WoolSafe banned all 
enzymes, as wool, being a protein fibre, 
is attacked by the same type of enzyme 
you will want to use on a milk stain.  

Our extensive research in the subject 
showed that enzyme containing 
products can be used safely on wool 
carpets. So, our recommendation 
changed in the sense, that now there 
is no longer a blanket ban on enzymes. 
However, you still have to be careful, 
as there is proof, that under the right 
circumstances (high concentration, long 
dwell time), enzymes can digest the 
scales on the wool fibre and even cause 
damage to the cortical cells that hold 
the fibre together. 

We still recommend that only WoolSafe 
approved products should be used on 
wool carpet, as they have been 
formulated with the utmost care and 
they have been independently tested in 
our laboratory. They must be used 
according to the manufacturer's 
instructions, and thoroughly rinsed out 
after their job is done. 

You can read the full research in 
WoolSafe News Spring and Winter 2018 
www.woolsafe.org/publications or in 
the WoolSafe Academy Tech Files. 

Striking the  right balance with enzymes

In The WoolSafe Lab

By Dr Agnes Zsednai, WoolSafe MD
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 The Art of Carpet Dyeing & Colour Repair 

Today is more or less 4 years since I 
have dyed my first carpet. Having 
realised the potential of carpet 
dyeing, I took a 3-day carpet dyeing 
course and excitedly got back to my 
workshop to practice.  The results were 
mixed, mainly due to lack of experience 
but at the same time I've identified the 
need of having better dyes. 
 
Working with primary colours is all good 
and nice in theory, but in practise one 
needs well balanced dyes to be able to 
match any given carpet colours. So, I 
went back to the drawing board, started 
to research acid dyes (during this 
research I've also learnt how to use a 
specific group of dyes on sisal, seagrass, 
jute, etc which has vastly improved my 
sisal colour repairs, but this is a different 
subject) and a few months later the Brio 
Dyes were born.
 
Armed with my new dyes I set off to 
practice as much as possible and 
improve my carpet dyeing services. I 
have found a niche and while I 
recognise there is a massive market for 
carpet colour change, I focus almost 
exclusively on the colour repair segment 
of the market. 

Fast forward 4 years later, I have 
restored thousands of bleach spots 
from the now well known and well 
understood benzoyl peroxide spots in 
brand new high end properties mainly 
affecting the soft nylon 6.6 carpets to 
private jets and stately homes up and 
down the country and of course high-

end hotels, who were over the moon 
with our colour restoration services 
that saved them tens of thousands of 
pounds in carpet replacements.

 
I think this somewhat addresses the 
commonly asked question "is there a 
market for carpet dyeing"?  The other 
question I often hear is "I'm a carpet 
cleaner, why do I need to learn carpet 
dyeing?" 
 
As we all know carpet cleaning is the 
easy part, but it gets a bit more difficult 
when it comes to stain removal. 
Advanced stain removal training is of 
course essential, and in many cases it 
all comes down to using strong reducers 
(sodium metabisulphite or the last 
resort - sodium hydrosulphite) or 
oxygen based bleaches accelerated with 
UV lamps, to get rid of stubborn stains 
like dye bleeding, pollen, turmeric, and 
of course pet urine to name a few. 

By Gabriel Andreca
Brio Carpet Care

Colour repair on bleach spots
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A skilful carpet cleaner will manage to 
improve the stains using these methods 
but in many cases will go too far and 
remove some of the carpet’s colour in 
the process too – sometimes it's 
inevitable. This is where carpet dyeing 
comes into place and sets the best of 
the carpet cleaners from the rest. Being 
able to colour match gives the carpet 
cleaner the option of removing stains 
with the full confidence that if some 
of the carpet's colour is also removed 
during the process, it can be addressed 
at the end by touching up the spot or, in 
many cases, the "aura" around it with a 
bit of well matched dye. 

In conclusion, knowing how to deal 
with bleach spots and colour loss is yet 
another tool in your toolbox that makes 
one a better carpet cleaner. It's also 
useful to know when and what to dye.  
As a rule of thumb, I only work on high 
end wool and occasionally nylon and 
sisal carpets (and of course, my passion 
- oriental rugs) 

There are parties claiming that 
polyester and polypropylene fibres can 
be colour restored and I agree they 
could be dyed with pigment dyes but 
being cheaper carpets, by the time 
we charge for the colour restoration 
it would be close to the replacement 
value so that in my opinion makes them 
BER (beyond economical repair). So we 
stick to working on high end nylon, sisal 
and of course, wool. 

But are all stains dyeable? 
 
I often get phone calls from clients who 
say "we've got this stain, that our carpet 
cleaner could not remove, so they've 
advised we need a carpet dyer". 

Unlike a bleach spot which involves 
colour loss, a stain is colour addition 
so dyeing (adding even more colour) is 
not an option. Yes, one could reduce 
the stain with the option of dyeing it if 
going too far but this is not necessarily 
a solution for every stain! Carpet dyeing 
requires a lot of practice and skill and is 
time consuming so sometimes, 
depending on the type of stain and 
carpet value, replacing the carpet might 
be the best option. 
 
Having said that for the last few years 
I have been flooded with colour repair 
enquiries, so much so, I had no option 
but to cut back on carpet cleaning and 
other services I used to offer just to be 
able to cope with the volume of work 
coming my way. I've also had many 
carpet cleaners asking me to organize 
carpet dyeing workshops and courses 
which I've successfully started doing at 
the beginning of this year and will to 
continue to do so, to extend the family 
of professionals exclusively using the 
Brio Dyes for carpet colour repairs. 
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We received some great feedback about 
Grand Expo! This, from Ann Pruce, sums 
it up nicely: ‘Just a quick note to 
congratulate you on the Expo and the 
seminars programme, a job very well 
done. Lockdown and time on your hands, 
really has paid dividends and we are all 
beneficiaries, thank you (and the team).

Unlike a traditional trade show, at the 
Grand Expo, I had the time to look at 
every stand and “dig deeper” when I 
wanted to, and I have visited it since 
too.  It is great that it is permanently 
accessible to visitors and can be 
updated by exhibitors to keep it current 
and relevant.

The seminar programme was varied 
and interesting with a great line up of 
speakers and contributors; I learnt a lot 
of new information and was reminded 
again of effective, simple strategies that 
I’m sure we all forget to use.

The café was a great place to catch up 
with colleagues from UK and USA, 
particularly as we’ve not been able to 
meet up with people for so long. 

Having it split over the three days 
made it much easier to fit into our work 
schedule and we could pick and choose 
topics that were really relevant for us.
Yes, there were a few technical hitches 

which needed to be overcome (not all 
from your end) and some changes or 
developments you mentioned that you 
may like to make in the future. 
However, for a “first attempt” it was a 
great achievement and a great success.
I believe that the concept and delivery 
are brilliant for international events 
especially. I am sure that this platform 
could be developed for different 
industries as well.

Since the pandemic and more recently 
the Ukraine/Russian War and economic 
downturn, travel has become quite 
challenging for many reasons, and 
generally,  uncertainty prevents many 
from attending events like training, 
trade shows, conferences, etc. 
Using this platform removes some of 
the biggest barriers to accessing 
information and training, including 
costs, time and family or work 
commitments.

Looking forward to the next event and 
many thanks again, Ann.’
Ann Pruce, Classic Rug Care

First WoolSafe Grand Expo a Great Success!

If you would like to access the 
recordings of the seminars you 
can purchase them from within 
GrandExpos.com events portal

 or contact 
steve@woolsafe.org
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Royal Seal of Approval for Ulster Carpets

WoolSafe Associate Member Carpet 
Manufacturer, Ulster Carpets – one of 
the most recognisable names in the 
residential flooring industry - have been 
granted a Royal Warrant by Her Majesty 
The Queen. 

Nick Coburn CBE, Group Managing 
Director, said, “To receive the Royal 
Warrant in Her Majesty’s Platinum 

Jubilee year is a real honour. This 
achievement has taken several years 
of dedicated work by our staff and it 
further underpins the huge success and 
progression of Ulster Carpets, 
particularly as we look forward to 
celebrating our 85th anniversary next 
year.”

Still based on the same site that Nick’s 
grandfather founded the company on, 
Ulster’s forward-thinking and innovative 
approach has helped them to maintain 
their manufacturing base in the UK.

“One of the key reasons behind this 
success is that we are the only fully 
integrated manufacturer of woven 
carpet operating entirely in the UK. 
From sourcing the highest quality 
wool and spinning and dyeing the yarn 
through to the bespoke design and 
weaving of our luxury carpets, we have 
complete control over every step.

“We are continuing a significant 
investment programme to create and 
secure jobs in the UK, which will grow 
our business across the world.”

To mark this year’s Jubilee, the 
Northern Ireland Office have launched 
a competition for primary school 
children to design a rug, which will be 
manufactured by Ulster Carpets before 
being presented to The Queen. 

Ulster Carpets are also continuing to 
work closely with the Royal Household 
to develop designs for Royal Residences.

Nick Coburn CBE, Group Managing Director, 
and Joyce McIvor, Contract Sales Director for 
UK and Ireland, mark the news that Ulster 
Carpets have been granted a Royal Warrant 
by Her Majesty the Queen.
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