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Welcome to the Christmas 
edition of the WoolSafe 
News! 

As we are heading into the festive season, 
we usually take time to reflect on the past 
year and look forward to the new one. It 
is hard to ignore all the bad things around 
us, the recession and the threat of war, but 
there is also plenty of good news we could 
concentrate on. 

In-person trade shows are returning and in 
September WoolSafe had a chance to greet 
friends and associates from the carpet 
industry at our booth at the National 
Flooring Show in Harrogate. Richard 
travelled to Chicago to meet some of our 
chemical licensees at the ISSA Show in 
October. A Zoom call can be very useful, 
but nothing beats face to face conversations!

More recently, WoolSafe was invited to 
present at the British Chemical 
Association’s seminar series on surfactant 

formulations. My talk about the 
performance testing of the finished 
formulation, in particular the WoolSafe 
testing of carpet care products, was well 
received. Formulators appreciated the 
strict performance requirements and saw 
how they facilitate constant improvements. 
There was also interest in our EnviroSeal 
certification as more and more of us realise 
the importance of caring for our planet.

But the best thing of all: the return of our 
very own WoolSafe Conference and factory 
tour on 11th and 12th May 2023! Find out 
about the events on page 8 and keep the 
dates free. We look forward to seeing you 
there.

Wishing you all a very happy Christmas and 
a successful New Year!

Dr Ágnes Zsednai
WoolSafe Managing Director
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Advertising doesn’t need to cost a lot of 
money.  Networking with carpet retailers 
can be a profitable strategic alliance. My 
business has worked closely with our 
local carpet retailers and I have 
provided technical support and 
cleaning services for warranty work and 
after sales care.  We established this 
relationship by introducing ourselves as 
their local WoolSafe member with the
knowledge and skills that could 
support them. We help them answer 
some common carpet cleaning 
questions that their clients have about 
their newly installed wool carpets.  

Last year we were approached by one 
of our local carpet retailers to do some 
cross promotion. The retailer found 
that during December and January their 
sales decreased so they were looking 
for a promotion to encourage sales. 
They decided to offer a free clean of 

all residential carpet and hard flooring 
installs valid for 12 months. We were 
approached to provide this follow up 
cleaning service. 

We set a standard pricing per m2 and 
the retailer would pay for the clean. 
Upon final payment of the installed carpet 
the homeowner received a voucher for 
the free clean with our logo and contact 
information on it. We received a 
spreadsheet of all sales with contact 
details, amount and brand of flooring.

The retailer promoted the offer on their 
Facebook page, shop windows and 
large portable electronic billboards and 
we also promoted it through our social 
media and word of mouth.  All their 
advertising also included our business 
contact details and logo. The brilliance 
of the campaign was that the ‘free clean’ 
bookings started to come in when the 
months started to get a little cooler 
and typically carpet cleaning enquires 
tend to decrease. By the end of the 
campaign, we had picked up some new 
clients that were keen to maintain their 
carpets on a regular basis and we were 
able to present to them our services at 
no initial cost to them.  We had created 
a strong alliance with the carpet retailer 
and the most powerful part was we had 
a list of new flooring owners we could 
market directly to. 

Contact Scott australia@woolsafe.org if 
you would like to know more.

Leverage Relationships With Retailers

Marketing MIX By Scott De Vere
WoolSafe Director Australasia 
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It’s hard to believe that 2022 is almost 
over!  It has been a great year for most 
of us as we are now back to “normal 
business” following a few years of 
Covid lock downs and challenges.  Here 
in North America, we are celebrating 
Thanksgiving and then, like most of you, 
the “Holidays.”  

For me, it’s a time to reflect on how 
fortunate I’ve been to work in the 
cleaning and restoration community for 
so many years. I’m especially thankful 
for the WoolSafe Organization and all 
the wonderful people I’ve met through 
WoolSafe.

I’d like to recognize some of our North 
American Service Providers who have 
supported the organization and 
maintained their membership for more 
than ten years. This is a diverse group 
of companies offering both residential 
and commercial cleaning services.

•	 Doug	Bradford of ECO Interior 
Maintenance, Arnold, Maryland

•	 Randal	Halvorson of Buffalo      
Restoration, Bozeman, Montana 

•	 John	Linehan of Enviro-Pro Clean, 
Falls River, Massachusetts

•	 Ken	Rogers of Beacon Carpet 
Cleaning, Laguna Niguel, California

•	 Bob	Bectal of Albemarle Carpet 
and Upholstery, Powells Point, 
North Carolina

•	 Steve	Moran of Chase Carpet Care, 
Denver, Colorado

•	 John	Browning of Pro-Care, Inc., 
Nashville, Tennessee

•	 Ralph	Greco of Janssen’s Inc. of 
Glendale, California

•	 Richard	Carpenter of Ultrasteam 
Professional Cleaning and Restoration, 
Inc., Durango, Colorado

•	 Derik	Griffin of Dalton Commercial 
Cleaning, Rochester Hills, Michigan

•	 Charles	Spearman of Certi-Green, 
Richmond, Virginia

•	 Lee	Senter of Fresh and Clean,  
Concord, Ontario, Canada

•	 Michael	Payton of Gulf Coast Rugs, 
Pensacola, Florida                                          

One of our Partners, The Association 
of Rug Care Specialists, held the “Rug-
A-Palozza” November 3-5 in Denver, 
Colorado at one of the most incredible 
rug cleaning facilities in the world, 
Robert Mann Rugs (a 24,000 square 
foot facility.)
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WorldAround the 
WoolSafe North America

By Ruth Travis
WoolSafe Director North America

Kash Sohbe inspects a rug fringe
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Several of our members contributed 
their expertise to the event. Tom 
Monahan of Centrum Force gave a 
presentation called “7 Steps and Best 
Practices for In-Plant Rug Care” and 
both Kash Sobhe of Rug Ideas and 
Armen Dohanian of Oriental Rug 
Cleaning Company were on hand to 
share their rug expertise.  There was 
also a presentation on stretching 
Afghan rugs which Randy Hyde of 
Renaissance Rug Cleaning and Bob 
Carr of Carr’s Rug Cleaning thoroughly 
enjoyed.  

I continue to receive inquiries from 
consumers looking for wool cleaning 
experts and advice on spot cleaning 
and even how to choose a vacuum 
cleaner. One of the most common 
questions I receive is “why does my 
wool carpet shed so much?”  Hmm, do 
you know the answer???

I want to wish each and every one of 
you a very Happy Holiday season and a 
prosperous 2023! 

WoolSafe Poland

By Jakub Pietrzak
WoolSafe Director Poland

Armen Dohanian shares his rug expertise

Stretching a rug

WoolSafe Academy hosted the first 
Polish language IICRC Carpet Cleaning 
Technician (CCT) course in late 
November.

I jumped at the opportunity and 
enrolled on the course myself! I believe 
you never stop learning and this was 
certainly the case on this two day 
training event. 

The CCT training is also a great 
foundation to the WoolSafe Fibre Care 
Specialist course that the trainees will 
now be encouraged to do.

Thankfully, we have already developed 
the Polish language online Fibre Care 
Specialist training so we hope to have 
the first qualified WoolSafe Approved 
Service Providers in Poland very soon.



In Australia we are entering our busy 
season when there is significant 
amount of work available for all carpet 
and upholstery cleaners. Residential 
clients usually take advantage of the 
warmer weather, and with the 
imminent arrival of visitors for festive 
celebrations, quickly realise that their 
carpets, upholstery, and mattresses are 
in need of a good clean. 

Commercial businesses prefer to use 
their Christmas closures to schedule 
carpet and upholstery cleaning, to 
minimise the disruption this has on 
their work.  It is easy to push hard over 
these months to maximise the longer 
daylight hours and significant increase 
in work. However, make sure you stop 
and take a moment to ensure you are 
operating safely.  The summer months 
can be hot with long days, the roads are 
busier, and fatigue can be a real factor 
in workplace accidents.

Since the last newsletter we have had 
one new WASP join and one current 
WASP complete their WoolSafe 
Inspector training. I would like to 
welcome Tim	Kingston from Focused 
on Cleaning in Toowoomba as a 
WoolSafe Approved Service provider, 
and Don	Adikari from Dust2Clean in 
Toowoomba as a WoolSafe Registered
Inspector. I look forward to working 
with both of you and seeing how you 
leverage your WoolSafe certifications 
within your business.
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Hot	temperatures	cause	discomfort	
and	hazards	such	as:

•	 Reduced	concentration	(and						
increased	likelihood	of	accidents)

•	 Increased	discomfort	in	use	
of	protective	clothing	and										
equipment

•	 Aggravation	of	effects	of	other	
hazards,	e.g.,	noise

•	 Aggravation	of	pre-existing										
illnesses

•	 Heat	stress,	exhaustion,	and		
fainting.

Ways	to	minimise	this	risk:

•	 Carry	drinking	water	or												
electrolyte	supplements	with	
you.

•	 Request	clients	to	use	fans	or	
aircon,	ensuring	them	that	it	is	
good	for	your	workplace	health	
and	safety	and	results	in	shorter	
drying	times.	

•	 Explore	uniforms	with	cool	
touch/dry	technology.	

For	more	information	on	working	in	
hot	environments	visit:	

www.safeworkaustralia.gov.au	

Alternatively,	if	you	would	like	a	
helpful	fact	sheet.	Drop	us	an	email	
at	australia@woolsafe.org

Stay	safe	out	there,	look	after	
yourselves	and	your	staff.	

By Scott De Vere
WoolSafe Director Australasia 

WoolSafe Australia & New Zealand
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The WoolSafe Registered Inspector 
certification is a high-level designation 
which is fantastic for those who have 
been approached and asked to draft 
reports on carpet condition, faults, and 
issues. Please contact me if you are 
interested in extending your WoolSafe 
qualifications. WoolSafe members are 
the elite of the carpet industry, among 
us are highly trained and well-respected 
technicians who have a wealth of 
knowledge to share and show others 
within our WoolSafe Network.

WoolSafe Australia has been working 
through our members list and 
contacting each of you to see how we 
can better support our current 
members. We are also going through 
member’s listings on the WoolSafe 
website to ensure that the information 
– i.e. contact numbers, websites and 
email addresses are current. 

While talking with members we would 
like to remind everyone that if you 
have any technical questions regarding 
carpet, upholstery cleaning, cleaning 
processes or carpet issues or faults you 

have encountered, feel free to reach 
out to myself and the extended 
WoolSafe Network.  You can do this 
by either emailing me at 
australia@woolsafe.org or posting 
questions on the Global WoolSafe 
Facebook page. We have many 
experienced members worldwide that 
can help answer a wide variety of questions. 

In the near future we are also 
reinstating the Australian WoolSafe 
Facebook group. Our plan for this 
group is to create a support network 
for our Australian and New Zealand 
members to connect with our WoolSafe 
approved chemical suppliers, associate 
members, and carpet manufacturers to 
share tips, success stories, new carpets 
we are seeing entering the market, and 
help other WoolSafe members with 
referrals and potential leads. We hope 
that by utilizing the Facebook groups 
function we can create an easy-to-use 
platform that’s supported by the 
members.  

Remember the more support you give 
the stronger the group will be. 

New WoolSafe Aproved Service Provider 

Tim Kingston 
New WoolSafe Rigistered Inspector

Don Adikari 
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WoolSafe Educational Conference 2023
After a three-year hiatus due to the 
pandemic, everyone at WoolSafe is 
thrilled that there will be a live 
in-person two-day WoolSafe 
Educational Conference.

Date:	Thursday 11th and Friday 12th 
May 2023.

Venue:	Stourport Manor Hotel, 
Worcestershire.

Enrol: www.woolsafeacademy.org/events

Day	one will be packed full of 
interesting and informative seminars 
and workshops.

Seminars in the morning, including 
WoolSafe	research, will be followed by 
workshops in the afternoon. Trainees 
move around the workshops which are 
restarting on the hour each hour. 

We aim to have six Workshops. The
topics agreed so far are:

Stain	removal	and	colour	correction	
on	sisal	carpets.	Gabriel	Andreca

Widely accepted as one of the most 
challenging fibres to clean this is a great 
opportunity to add this knowledge to 
your arsenal. 

Gabriel Andreca will demonstrate his 
tried and tested skills and show you 
how to successfully remove common 
spills. Where the removal of spills 
results in colour loss, or change of 
colour, Gabriel will demonstrate colour 
correction with dyes specially 

formulated for use on cellulosic fibres.

Upholstery	fine	textile	ID	and	cleaning.
Paul	Pearce
Paul will share his vast knowledge on 
fine textiles. He’ll show how to correctly 
identify textiles, their fibre content and 
construction. 

Paul will demonstrate how this 
knowledge influences your decisions 
when choosing the cleaning chemistry 
and techniques you will use.

Carpet	Repair.	Adam	Jankowski

If stain removal and colour repair are 
unsuccesful the next possible option is 
carpet repair. 

Adam will demonstrate how to retuft 
small areas of damage and how to make 
invisible bonded ‘insert’ repairs. Trainees 
will be encouraged to have a go too. 

Additional	workshops	may	include:		
Oriental Rug ID, Specialist Treatments, 
Infection Control and PPE, Inspecting 
Flooring Installations prior to cleaning.

If there is a particular workshop you 
would like to see added, please get in 
touch with steve@woolsafe.org and we 
will do our best make it happen.

Day	Two	is a mill tour at Brockway	
Carpets.

Brockway is a highly innovative company 
with a focus on developing production 
methods that are more sustainable. Learn 
about Brockway’s Envirobac system.



WOOLSAFE NEWS  December 2022

9



WOOLSAFE NEWS  December 2022

10



WOOLSAFE NEWS  December 2022

11

We	are	inviting	WoolSafe	Approved	product	licensees	to	create	a	
feature	for	WoolSafe	News	magazine.	This	could	be	about	some	new	
innovation,	advice	on	using	your	products,	a	case	study,	an	award	

you	have	received	or	any	other	subject	of	interest.

Please	send	your	feature	to	office@woolsafe.org



Are	you	in	Credit	or	Debit	at	your	
customer’s	‘Quality	Bank’?

We all know what impact a positive 
written review can have on sales and 
we know that a glowing testimonial 
from an influential customer can lead 
to dozens of additional jobs. That’s 
because these types of marketing 
messages help build trust in you and 
your business. The written word is truly 
powerful. However, don’t forget that 
every one of your existing customers 
and every one of your future 
customers are different. Believe it or 
not, some of them will read a glowing 
testimonial or Google Review and 
wonder if it’s genuine…. Some will 
assume that Mrs Jackson from York is 
a fictional creation. I know, it’s hard to 

k

An untidy van...

believe, but as we say here in Yorkshire 
“there’s nowt as funny as folk”.
Generally speaking, for a client to 
place an order with you they need to 
feel happy, happy that they’ve made 
the right choice, in the right company, 
a company that will provide a quality 
service for the agreed price. Another 
way to think about that is in terms of a 
notional Bank Account, you’re in credit 
with your customer so they choose to 
retain your services. If it’s a debit 
balance there’s no way they will choose 
you.

You weren’t surprised when I said the 
written word is powerful, your web site, 
your e-mails, your quote, your flyers, 
your signage, all build credits in the 
notional Bank Account, you’ve set the 
bar high to deliver another Quality 
Service.

Will you clear that high bar when you 
arrive for the job? Guess who the judge 
is? Your customer, that’s who. That 
credit balance at the Quality Bank is at 
risk. Your customer will start 
withdrawing if their first impression is 
negative, in no time at all you’re at risk 
of making your customer question their 
decision to use you. 

SO WHAT CAN YOU DO?
Well, it turns out that we believe what 
we see far more than what we read. So, 
what we do and how we act tell a story.
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Richard Sudall, WoolSafe Business Development discusses 
‘Are you in Credit or Debit at Your Customer’s Quality Bank?’

The Psychology of Sales
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What the customer sees is a window 
into you and your business. Is your van 
clean, is it tidy or chaotic? Are you 
attentive or do you seem tired and lazy? 
Are you clean and well presented? Are 
you organised and efficient? You get the 
idea. Make certain that your customer 
keeps adding credit into your notional 
Quality Bank by reenforcing your 

impressive written messages with 
impressive performance and quality 
service. 

Thanks for the messages of support 
and suggestions for future subjects that 
I might cover in this section of the 
WoolSafe News (I’m not being big 
headed there were three of you….).    

WoolSafe Associate carpet manufacturers 
can be reassured that their carpets are 
cared for by a thriving WoolSafe Approved 
Service Provider (WASP) network with 
around 400 members in 13 countries 
delivering excellent service to consumers.

If you are a member of the WoolSafe 
Approved Service Provider network we 
pride ourselves on the service provided 
by you all.  

Having ensured that all members are 
already experienced carpet cleaners, we 
also insist that you have completed a 
Fibrecare Specialist training course.  
Additional training courses are available 
to refine and expand your skills.

Every year at renewal we ask for a copy 
of your current insurance certificate to 
prove you have adequate cover to 
protect both yourselves and your customers.  

In addition, we ask all WASPs to provide 
proof of the WoolSafe Approved products 
that you use.  If you can send over a copy 
of your most recent receipt that’s fantastic, 
otherwise, a recent photo of the WoolSafe 
approved products in your van, or being 
used by you, will suffice.  

Please note that the Approved list does 
change form time-to-time and before 
buying new products we ask that you 
check the current list www.woolsafe.
org/woolsafe-approved-carpet-care-
products to ensure that you are 
purchasing a currently approved product.

With approximately 350 products 
listed in our directory, covering all 
product types used by carpet cleaning 
companies, you will find solutions that 
meets your needs.  All of these are 
subject to annual re-evaluation to 
ensure they continue to meet the 
WoolSafe requirements.

In return for your diligence you receive:
• Annual Certificates 
• WoolSafe marks to use in your     

advertising and on website and van
• A listing on the WoolSafe website

UK membership runs from 1st June to 
31st May.

Australian membership runs from 1st 
April to 31st March.

If you have any questions about 
WoolSafe Membership please contact 
the team at: Office@woolsafe.org

WoolSafe Quality Assurance
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Product Residues and Resoiling

In The WoolSafe Lab

By Dr Agnes Zsednai, WoolSafe MD

Carpet maintenance products causing 
rapid resoiling is a very important issue 
and is the second most likely reason for 
products to fail WoolSafe testing. It all 
comes down to the residue the product 
leaves behind.

Yes, residue. It is always present. Apart 
from distilled water (used in window 
cleaning) or some of the new aqueous 
Ozone products, there is no cleaning 
product without residue. It is not the 
presence, but the state of the residue 
that counts. 

Picture 1: residues from different carpet care products

Why is it so important? We all know that 
carpets, especially wool ones, are very 
good at hiding dirt. Every day soil falling 
or carried onto them tends to work its 
way down along the pile right to the 

backing, leaving only a small proportion 
of oily particles hanging on to the tips 
and being visible. However, if the carpet 
already has something sticky on the 
surface, that will stop even the driest 
dust to slide down and hide within the 
pile. That originally invisible sticky 
spillage or product residue will 
gradually show up as an ugly black 
mark.

This is why checking the residue is such 
an important part of the WoolSafe 
testing. You might be surprised to hear 
that there is an international 
standard (ISO 11378, also adopted as 
British Standard) for checking whether 
a product causes rapid resoiling or 
not! WoolSafe requirement is, that a 
carpet treated with the product under 
test should not soil more than a carpet 
treated with water only. 

We test the products with the Kappasoil 
Rapid Soiling Machine. Segments of our 
standard test carpet are treated with 
the product under test, and after drying 
and vacuuming they are subjected to a 
standard amount of soiling and wear. 

At the end of the test, they are 
vacuumed again, their level of soiling 
is measured instrumentally and



A warm welcome to WoolSafe Office 
Administrator Sharon Mawson who 
joined the team in July this year.  

Many of you will have heard from 
Sharon already as she quickly got into 
her stride with membership renewal 
communications.

‘I am excited to be working in a new 
team and enjoying the challenges of a 
new role.  It has been a steep learning 
curve so far and I look forward to 
working with, and supporting, all the 
WoolSafe members.’ said Sharon

Please join us in welcoming Sharon into 
the WoolSafe team.

Sharon is in the office Mondays, 
Wednesdays and Fridays between 8am 
and 3pm.  

Please contact by email: 
admin@woolsafe.org 

or you can call on 
+44 (0) 1943 850817.
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compared to that of a carpet treated 
only with water and soiled the same 
way.

Picture 2: test in progress on the Kappasoil

Over the years we have met with some 
really bad products, but things are 
improving as chemical suppliers aiming 
for WoolSafe approval are formulating 
products with drier and more crystalline 
residues.

Be reassured that due to our thorough 
testing no WoolSafe Approved product 
(when used according to the 
instructions) will cause rapid resoiling – 
or any other carpet problems.

In the September 2021 issue of the WoolSafe News I talked about the other very 
important issue: the effect of pH, alkalinity and buffering; and showed how alkaline 
chemicals can not only cause the colours to bleed, but also the carpet to lose 
repellency, which would lead to increased staining. (See the video on the WoolSafe 
home page: www.woolsafe.org.)

Sharon Mawson Joins the WoolSafe Team



We usually refer to colour loss on 
carpets and rugs as bleach spots, 
whether they are caused by actual 
household bleach (sodium 
hypochlorite) or any other bleaching 
agent.

The stains caused by sodium 
hypochlorite are easy to identify, as 
most are typically yellow: bleach 
removes blue and red, leaving the 
yellow behind.

For those who do colour repair, this 
basically means that any sodium 
hypochlorite bleach spot can be 
corrected by adding the missing purple 
(a mix of red and blue).
Other bleaching agents like benzoyl 

peroxide remove mainly the blue, 
leaving behind the dreaded pink stains 
(red and yellow make orange / pink).

For the last few years I’ve corrected 
many of these BP pink spots, mainly for 
high end property developers who were 
unlucky enough to fit nylon 6.6 carpets 
before doing final touches on skirting 
boards, cupboards or doors repaired 
with two part wood fillers.

The hardener part in the two part wood 
fillers is benzoyl peroxide based, so any 
sanding effectively creates bleach dust.

Once the dust finds its way onto the 
carpet and the conditions are right 
(humidity + heat) it bleaches the fibres.

In my tests for a major carpet 
manufacturer, nylon 6.6 was the most 
susceptible to colour loss caused by
benzoyl peroxide.

WOOLSAFE NEWS  December 2022
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By Gabriel Andreca

Brio Carpet Care
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  Bleach Spots

Sodium hypochlorite bleach spot

Benzoyl peroxide bleach spot



To make things even more complicated, 
unlike hydrogen peroxide, benzoyl 
peroxide is not self-neutralising so any 
BP dust left for example on skirtboards 
or windowsills could potentially cause 
carpet colour loss days or even weeks 
after the wood sanding was done. 

But, if we look at the “acid bleach spot” 
picture, the spot is neither yellow nor 
pink, it’s green!

As a carpet cleaner one might have 
noticed the greenish stains caused by 
using too much rust remover while 
trying to remove a rust stain or, as in 
the case of one of our customers, some 
of the hard floor cleaning solutions – 
they are both highly acidic.

Strong acids can remove the red colour 
(hence the green stain, as the remaining 
blue and yellow make green).

The stain pictured is one of the many 
we’ve corrected for a well known high 
end hotel chain and following rigorous 

testing we’ve managed to trace it down 
to their highly acidic descaler.

They’ve since introduced new measures 
and trained their staff accordingly, to 
prevent further carpet bleaching.

If you’d like to learn more about bleach 
spots and how to correct them, join us:

Carpet	Dyeing	and	Colour	Repair	course 

28th	of	February	2023	

Ecoclean	Rugs	in	Cheltenham,	
Gloucestershire.

Enrol	at	
www.WoolSafeAcademy.org
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Benzoyl peroxide bleach spot

Acid bleach spot
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New Approved Product!
Carpet Fresh Vanilla Bean & Cedarwood
Your best friend for those autumn and 
winter months.

Keep your carpets, rugs and upholstery 
smelling amazing and immerse your 
home, and yourself, in the rich 
combination of sweet roasted chestnut, 
elegant spices, dark cedarwood and 
vanilla of the all-new Limited Edition 
Carpet Fresh Vanilla Bean & Cedarwood.

Enjoy the delicate notes to quickly 
eliminate all types of hidden smells, 
without the need to vacuum.

Blended by perfume 
experts, this quick-drying foam 
penetrates deep down into 
your carpet fibres, instantly 
neutralising trapped odours. It 
dries in just a few minutes, the 
perfectly balanced fragrance 
notes will leave your carpet 
and whole room smelling 
fresh and clean.

1001 Carpet Fresh Vanilla 
Bean & Cedarwood is safe to 
use on the most delicate of 
carpets, including wool.

Since the successful launch of the 
International Textile Flooring Academy 
(ITFA) in 2017 it has steadily increased 
the number of trainees and associates 
that have joined up as members and 
enrolled on the training courses. This 
growth is about to be turbocharged as 
ITFA and WoolSafe team up to expand 
the number of courses they offer and 
jointly promote those courses to their 
extensive contacts from both the 
flooring and cleaning industries.

ITFA is the brainchild of Paul Bakker and 
Malcolm Sims who saw a need for quality 
education and consultancy in the 
flooring industry. WoolSafe Academy 
has been running educational events 
and training for the cleaning industry 

for many years so there is natural 
synergy between the two organisations. 

Now that Paul has stepped back from 
direct involvement his son, Steve 
Bakker, WoolSafe Global Marketing 
Director will take over as one of the 
directors and WoolSafe will become a 
stakeholder in ITFA. 

‘It felt natural that Steve should join 
me to continue the work that his father 
had been so enthusiastic about.’ says 
Malcolm. ‘Having WoolSafe and ITFA 
join forces is sure to be a perfect fit too. 
Steve and I are looking forward to 
implementing the strategies that will 
grow ITFA and meet our aims; to help 
our associates to train their staff and 
assist professionals within the flooring 
industry with their career development.’ 

WoolSafe & ITFA Join Forces
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New Associate Member!

Weaving together timeless Danish 
design, long-lasting quality, natural 
comfort and progressive sustainable 
thinking, ege Carpets craft wall-to-wall 
carpets, rugs, carpet tiles and planks 
for commercial buildings, hotels, cruise 
ships, art galleries, exhibitions and 
more.

At ege Carpets, they’re rewriting the 
industry standards and rethinking how 
quality and sustainability – from 
material to end product – can be 
combined. And they invite you to 
follow the green thread with them. ege 
Carpets is the only carpet manufacturer 
worldwide with a 100% Cradle to Cradle 
Bronze Certified® assortment of 
carpets for commercial use. Explore 
their achievements and future 
ambitions for a sustainable future on 
their website.

ege Carpets are headquartered in 
Denmark and have subsidiaries in 
Norway, Sweden, Germany, France, UK, 
Lithuania, China, United Arab Emirates 
and the US. ege also have a strong 
network of agents and distributors and 

sell their products to over 80 countries. 
ege’s heritage is expressed in the 
design and quality of their carpets and 
in the values and mindset that form the 
basis of how ege do business with their 
customers.

While ege have an incredible array 
of existing collections to suit every 
conceivable need, the most powerful 
stories to tell are the personal ones, 
and this can only be achieved through 
their custom design service, available 
in three premium concepts: Highline, 
Colortec and Graphic.

www.egecarpets.com



Mr Nikolaos Nikolaidis
Cleaner	Move
Woking, Surrey
England
T: 01483 385152
M: 07851 341096
cleanermove@mail.com
www.cleanermove.co.uk

Mr Neil Robinson
Spring	Clean	Homes	Ltd
Margate, Kent
England
Wool Fibre Care Specialist: Julie Fricker
T: 01843 260444
M: 07531 130937
E: neil@springcleanhomes.com
W: www.springcleanhomes.com

Mr Aaron Midgley
Midgley	Carpet	&	Upholstery	Cleaning
Southport, Merseyside
England
T: 01704 627001
M: 07450 547630
aaron.midgley@midgleycarpetcleaning.co.uk
W: https://midgleycarpetcleaning.co.uk

Mr Timothy Kingston
Focused	on	Cleaning
Toowoomba, Queensland
Australia
P: 46358045
M: 0421517466
E: tim@focusedoncleaning.com.au
W: www.focusedoncleaning.com.au

Don Adikari
Dust 2 Clean
Toowoomba East
Queensland
Australia
M: 0433 306 884
W: www.dust2clean.com.au

New Service Providers

The WoolSafe Organisation - Head Quarters
49 Boroughgate, Otley, LS21 1AG,   United Kingdom

T: +44 1943 850 817 
E: Office@WoolSafe.org 

Managing Director: Dr. Ágnes Zsednai

For regional offices visit 
www.woolsafe.org/contact-woolsafe 


